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Background
Collaboration is key to our success at council and when it comes to ensuring we deliver
great service and benefits to our customers, we need to ensure we join the dots. As a
result, Community Facilities (the department that maintains council’s assets) has been
working closely with Auckland Transport and Waste Solutions to transfer services, where it
made sense.
The transfer was made through the Streetscape
project which saw the transfer of all ‘green’
services (mowing, edging, weed management,
vegetation management) on 1 April 2019. On 1
July, ‘clean’ services (town centre cleaning, loose
litter collection, street bin emptying) are being
transferred from Auckland Transport and Waste
Solutions to Community Facilities.
In the last three months, the implementation of the
green services has gone well, with fewer than
expected requests for service coming through the
customer call centre.
Continuing in the spirit of collaboration, the focus in the next year for Community Facilities is to work with the
New Zealand Transport Agency to see how we might jointly address less usage of chemicals in managing
weeds in the road corridor, as well as work with Biodiversity in addressing pest plant management.
Community Facilities will also be addressing how to apply the berm mowing policy so that there is a
standardised approach across the Auckland region. Solutions to these will be presented within the next
financial year to the Governing Body who will decide the best approach for Aucklanders and visitors to the
region.
In the meantime, Community Facilities works to provide Auckland with improved cleaning service standards
and as of 1 July, when the clean services are transferred, some of the immediate changes to be noted is that
the areas to be cleaned have increased in size. As an example, the cleaning area of Auckland city centre
has increased by 488%, Otara by 120% and Manukau by 496%. These increases match the growth of our
region.
This has been a complex piece of work with some services remaining where they are. For instance, illegal
dumping will remain with Arts, Community and Events and Auckland Transport will continue with all street
sweeping, and major repair of all street furniture.
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1 Key points for consideration
There can sometimes be up to four contractors working in the same area at the same time.
To ensure operational efficiencies, providing integrated services was a strategic driver of
the Streetscapes Project. For example, when a Full Facilities supplier mows a park, they
should also mow an adjoining street berm, or when a litter bin in a park is being replaced,
the street bin should also be taken into consideration.
To enable this, the Streetscapes services fall under
the Full Facilities contracts as a variation, ensuring
value for money, saving time and having fewer
contact points with higher levels of service and
responsibility. No more confusion on who is
responsible for which service so that our customers
experience great places in Auckland.
Benefits of Streetscapes include:
•

the extension of cleaning areas in major town
centres by over 200% overall

•

all major town centres are outcome-based which means they should be kept clean at all times

•

regardless of where a bin is, it is to never be overflowing

•

new services such as steam cleaning have been introduced

•

in some areas there is an increase of up to 15 mowing cuts per annum

•

there is clarity on the restriction of formulations of agrichemical

•

loose litter collection prior to mowing (particularly in the rural areas) is to be undertaken at all times.

As with the Full Facilities contracts, Smart procurement continues to be a key focus which looks at
environmental factors including chemical, waste and omissions reductions; and societal factors, including the
support of local suppliers and youth development through training and apprenticeships.
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2 Green Services
Edging and Weed Management

Current applications will be used for the first year of the Streetscapes variation during
which time a regional review will be undertaken. Current weed control methodologies
within the road corridor have been set by Auckland Transport and they continue to use the
same weed control methods and herbicides as those used by the legacy councils.

Control method

Mode of action

Frequency

Local Boards
Franklin, HendersonMassey, Howick, MangereOtahuhu, Manurewa,
Otara-Papatoetoe,
Papakura, Rodney,
Waitakere Ranges, Whau
Albert-Eden,
Maungakiekie-Tamaki,
Orakei, Puketepapa and
Waitemata (Glyphosate is
uses in some areas for
some weeds)

Synthetic herbicide, e.g.
formulations of glyphosate

Kills the entire pant
including its root system

Glyphosate is typically
applied 3 to 4 times a year
to achieve the desired
service level

Plant-based herbicide e.g.
Biosafe

Plant-based herbicides are
activated on contact with
the foliage of weeds and
burn off the foliage, thus
preventing or reducing
seed production and
restricting growth
Hot water/steam destroys
the surface foliage of the
weeds, leaving the roots
primarily untreated as the
temperature of the water
decreases rapidly upon
touching the ground.

Needs to be applied more
frequently. Approximately
2.6 to 3.2 times the cost of
glyphosate (based on data
from 2015)

Mechanical and thermal
e.g. hot water or steam

Needs to be applied more
frequently with additional
traffic management
requirements
(approximately 2.7-3.5
times the cost of
glyphosate* (based on data
from 2015

Devonport-Takapuna,
Hibiscus and Bays,
Kaipātiki, Upper Harbour
(Glyphosate is used in
some areas and for some
weeds)

Initially, after transfer of services and budget to Community Facilities, the council will continue using the
same methodologies as Auckland Transport to ensure continued achievement of desired service levels.
Consultation with elected members and Community Facilities suppliers will start during the first year of the
contract as part of a regional review of weed management within the road corridor.
More information on weed management is available on the Auckland Council website
https://www.aucklandcouncil.govt.nz/environment/plants-animals/pests-weeds/Pages/how-we-controlweeds.aspx
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No Spray Register
As part of the implementation of the Auckland Council Weed Management Policy, the council maintains a
‘No Spray Register’. The register is a list of residents who have agreed to maintain their berm according to
terms and conditions, which include keeping the berm free of weeds. Council contractors are instructed not
to complete any weed control with agrichemicals at the road frontage of properties on the No Spray Register.
The No Spray Register sign-up form can be found on the Auckland Council website.
Community Facilities manages and regularly updates the No Spray register for property owners and
residents who have requested no-spray action or have agreed to spraying in their area with reasonable
notice given in advance.
The no-spray register is where customers have specifically requested that no chemicals be used on or near
their street berms. The Supplier will also be responsible for implementing the spray notification to customers.
Community Facilities manages this register and the Supplier is to report on where the chemical is being
used.
The table below lists the actions to be undertaken by Community Facilities and the Supplier depending on
the action required, for the area they are servicing.
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Responsible
Community
Facilities

Supplier

No Spray Action

Spray Action

Holds and regularly updates the No
Spray register (register of property
owners and residents who have
requested that no chemicals be used
on the road frontages of their
property), which is provided to the
Supplier at the commencement of the
agreement.

•

Provide the supplier at the
commencement of the agreement, the
list of people on No Spray Notification
list.

•

Provide approval for Suppliers to use
dye markers for spray programmes
and agrichemical application
programmes.

Ensure that the requirement not to
spray on any listed property frontage
is complied with at any time.

•

Provide at least two working days’
notice to people on the Spray
Notification list prior to spraying at any
time.

•

Ensure public notices of impending
agrichemical application programmes
of spraying are arranged, paid for and
published in the relevant local
newspaper, or other recognised
methods such as ‘information drops.

•

Notification period is six weeks prior to
spraying and must be in accordance
with local authority requirements.
Public notifications include the
Supplier’s name, details of the areas to
be sprayed and state that maintained
verges will not be sprayed and that a
cert coloured dye (if applicable), will be
visible once spraying has been done.
This is specifically in the identified rural
areas. The dye marker is only to be
used with prior approval from CF.

•

Ensure agrichemical sprays used near
shops, walkways and bus stops are
carried out from 3.00 am to 6.00am.

•

Ensure that no agrichemical control is
carried out or applied:
-

in urban areas between 8.00am to
9.00am and between 3.00pm to
4.00pm, except during school
closures.

-

outside schools or early education
centres on days when these
centres are in use.
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No Spray Action

Spray Action
-

to the trunk of any other living part
of a tree when maintaining tree
circles

Regional Pest Management Plan
In 2019, the new Regional Pest Management Plan will be introduced, which will supersede the existing
strategy. The plan will create some additional requirements for pest plant control in the parts of the road
corridor.
Biosecurity, Auckland Transport and Community Facilities are working together to confirm the scope and
resourcing requirements for implementation of the new Regional Pest Management Plan on Auckland
Transport land.
More information on the Regional Pest Management Strategy can be found on the Auckland Council website
https://www.aucklandcouncil.govt.nz/plans-projects-policies-reports-bylaws/our-plans-strategies/topic-basedplans-strategies/environmental-plans-strategies/Pages/regional-pest-management-strategy.aspx

Berm and boundaries
This pertains to when a resident has applied to have no agrichemicals on their berm or the property
boundary, in exchange for agreeing to terms and conditions, which include the resident’s requirement to
safely maintain the area to be weed free. Council can reinstate existing weed control measures, which could
include agrichemical if the terms and conditions are not met.
The primary channel used by residents to register on the No Spray Register is through the Auckland Council
website https://www.aucklandcouncil.govt.nz/environment/plants-animals/pests-weeds/Pages/no-sprayregister.aspx
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Services – what stays, what goes
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Services being transferred from Auckland Transport and Waste Solutions to Community
Facilities are:
•

Urban mowing

•

Rural mowing

•

Weed management (including the no spray register)

•

Vegetation management

•

Town centre cleaning and minor maintenance of street furniture

•

In car parks - loose litter collection, weed removal and sweeping (except for designated AT transport
hubs)

•

Bus shelter cleaning (except for Adshel – shelters with adverts on them)

•

Loose litter collection

•

Street bin emptying

The following services will remain with the current council businesses:

Auckland Transport
•

AT transport hubs –
mowing, gardens and
cleaning

•

Maintenance and repairs
to AT bus shelters

•

Major repairs and
renewals to street
furniture excluding
rubbish bins

•

Traffic lights and
signalling infrastructure

Arts, Community & Events
•

Public art, special artistic
features, sculptures,
monuments, street signs,
associated lighting of
furniture and post boxes

•

Graffiti

Waste Solutions
•

Illegal dumping

AT will continue with the following services on all major, minor and local roads outside a town centre:
•

Detritus from the kerb and channel

•

Organic material (including twigs and small branches) from the kerb and channel

The changes will apply to all of Auckland’s cities, town centres, minor town centres, minor roads, major
roads, walkways, cycleways and local roads.
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Top 10 Frequently Asked Questions (FAQs)

Question

Answer

1)

This is a lengthy process and needs time to gather data. As
the Full Facilities contracts have been in place for two years,
data is being gathered which will indicate the decrease in
chemical usage, particularly around playgrounds and hard
surface edges in parks. This will set the baseline that we will
then be able to track against.

What process/measure is in place to
ensure that we are using less
chemicals?

Community Facilities is working with the New Zealand
Transport Agency to test new applications in dealing with
weeds. This will be piloted, and the results will be shared
next year.
2)

Who will be doing the maintenance of
the street furniture?

There are three levels of maintenance:
1. All minor maintenance i.e. small jobs that are
generally under $100, will be done by the Full
Facilities suppliers.
2. Maintenance on street furniture is generally done by
AT but for the first three months of clean go-live,
Community Facilities will be doing this on behalf of
AT as a trial, where after it could revert to AT.
Maintenance is defined as any work that can be
done ‘in situ’ i.e. it does not need to be removed.
3. AT will continue to do all major repair work,
including capex and/or renewal work. ‘Major’ is
defined as being replaced or removed from site.

3)

Are there different cleaning service
levels for town centres across Auckland
and how were they applied?

Yes, there are three different service levels, these being:
A – major town centres with very high foot traffic,
commercial store fronts, tourists, students. On an outcome
basis and with foot orderlies
B – major town centres with high to medium foot traffic,
commercial store fronts, possibly some tourists and students.
C – minor town centres with medium to low foot traffic, some
shops.
Based on the above categories, local boards were consulted,
and all town centres were reviewed and mapped accordingly
with the relevant service levels.

4)

How can we ensure standardisation of
the service levels across the different
suppliers so that we all have the same
outcome?

The Full Facilities suppliers have the same specifications and
KPIs and we are supplementing our audit team with new
resources to ensure that work is standardised. Outputs will
continue to be reported on a weekly basis to the local board
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Question

Answer

5)

What is Smart procurement and how is
this being measured?

There are two main aspects to Smart procurement. The first
being environmental and the second being social. Specific
criteria have been set and suppliers are expected to meet
these. After two years, we are confident that a robust
baseline has been developed that the suppliers can now be
tracked against this. Smart procurement is integral to the
contracts and will be reported on to the Local Boards and the
Governing body in due course.

6)

Can local boards change their service
levels?

In short, the answer is yes, using their LDI. However, Local
Boards are urged to see how the new Streetscape services
settle before wanting to change service levels. These pertain
specifically to chemical usage in weed management where
innovations are being tested and potentially a standardised
approach is being investigated.

7) Are the Streetscapes services a new
contract and who is doing them?

Streetscape services are not a new contract. They are a
variation (addition) to the current Full Facilities contracts and,
as such, are being done by Ventia (Toru and Wha); AIM (Rua)
City Care (Rima); UMS (Toru).

8)

What are some of the key changes
being introduced via the ‘clean’
Streetscapes services and what are the
benefits?

Two major changes are being introduced:
1. Areas to be cleaned have increased significantly to
match the growth in the region
2. Town centres have been categorised based on foot
traffic, tourists, students with three different service
levels being applied i.e. A, B, C

9)

When will green and clean streetscapes
performance measures be introduced?

The Full Facilities suppliers were given a KPI grace period of
three months from the start of each of the phases. This was
to enable them to get the assets transferred up to the
expected new service levels, which are higher than what was
transferred across from AT and Waste Solutions. As a result:

10) How can we lodge a service request –
can we go directly to the Operations
team or through our local board
advisory team?

•

Green KPIs will be implemented on 1 July 2019

•

Clean KPIs should be implemented on 1 October
2019

Standardisation remains key to how we work and in order for
Community Facilities to continue reporting on maintenance
and manage KPIs, all service requests are to be placed
through the Customer Contact Centre.
Furthermore, receptionists at some local boards have been
trained to use the CRM system so that they can raise a
response immediately. Suffice to say, this practice is
encouraged.
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More information (internal access only)

For more information, visit the Streetscapes intranet page:
https://acintranet.aklc.govt.nz/EN/departments/communityfacilities/streetscapesproject/Pages/StreetscapesProject.aspx
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Other Streetscapes FAQs

About the Project
QUESTION

ANSWER

1

Why was Streetscapes
Project established?

2

What new services were
added through
Streetscapes?

3

What were some of the
major changes
introduced by
Streetscapes?
What is excluded from
Streetscapes

Through the P17 negotiations, which resulted in the Full Facilities
contracts, it was always agreed that the Full Facilities suppliers would
do town centre cleaning and urban mowing. These services were to
come into play one year after the contracts were mobilised during
which time it was realised that an integrated service across the region
would deliver benefits to Auckland. During the first year of mobilising
P17, it was realised that to create great places in Auckland for our
customers, an integrated approach in maintaining our facilities was
the way to go. As a result, the Auckland Transport services being
transferred was extended and loose litter and street bin emptying was
included in the mix.
• All mowing (urban and rural)
• All edging and weed management
• Vegetation management (sight line clearance and pest plant
management)
• Loose litter collection and street bin emptying on all streets
• All Auckland Transport bus shelters
• Minor maintenance on street furniture
• Majority of Auckland Transport car parks
• Cycleways, street-to-street pathways
Using the Unitary Plan definitions, all town centres were recategorised into A, B and C. Minor maintenance (up to $100) on street
furniture will be part of the lump sum.
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•
•
•
•
•
•

Auckland Transport transport hubs (including mowing and
gardens)
Minor maintenance and repairs to Auckland Transport bus
shelters
Major repairs and renewals to street furniture excluding
rubbish bins
Public art, special artistic features, sculptures, monuments,
street signs, associated lighting of furniture and post boxes
Traffic lights and signalling infrastructure
Illegal dumping

Exclusions extend to all roads outside a town centre regarding the
collection of:
• Detritus from the kerb and channel
• Organic material (including twigs and branches) from the kerb
and channel
• Street sweeping, leaf fall from the kerb and channel, hard
surfaces, and all catch pit grates and backing plates, including
hot spots

Streetscapes Project
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ANSWER
•

5

Is the asset data reliable
for the Full Facilities
suppliers?

Litter collection on all residential and commercial roads will
be on a reactive basis
Our team of experts have tirelessly been working on ensuring the
data is reliable. We are cognisant there are areas that do need more
work, but these will be done during the course of the first year.

6

How long are the
Streetscape variations
for?

As Streetscapes is a variation to the Full Facilities contracts, they are
aligned to the length of those contracts. Hence, they are for a period
of three years, renewable each year for 5 years thereafter.

7

What KPIs will be in
place for Streetscapes?

As Streetscapes is a variation to the current Full Facilities contracts,
the same KPIs will apply.

8

How will Streetscapes
services be audited?

9

Will Community Facilities
be hiring more resources
to cope with the extra
Streetscapes work?

Streetscape services will be integrated with the current FF auditing
process with internal enhancements to our auditing system and
process making the job easier for our Maintenance Delivery
Coordinators.
Yes. Auckland Transport and Waste Solutions have both re-allocated
budgets and 7 new auditing resources will be in place to complement
the Maintenance Delivery Coordinators so that more time is placed on
customer engagement.

10

Why were the town
centres remapped?

11

Why is there a split of
green and clean services?

12

Is the Britomart precinct
included in Streetscapes?

13

Are Community Facilities
maps consistent with
data on GIS?

Yes.

14

What is the process for
managing escalations to
Auckland Transport?

Escalations are made via Community Facilities Area Managers who
will be attending regular meetings with Auckland Transport to discuss
these issues.

15

What is the process for
areas undergoing
upgrading of service
levels for developments
reclassification of roads?

Upgrades should be submitted as a variation to AMIS for the purpose
of remapping and adding as a variation and emailed to:
cfamis@aucklandcouncil.govt.nz

Towns were last remapped 5 to 7 years ago and Auckland has
changed since then and has grown. Also, the service levels applied
were complicated. Many of the towns were remapped and service
levels increased. In fact, through Streetscapes, the overall area to be
cleaned increased by 203% in the 12 identified major town centres
(A).
Streetscapes is highly complex and due to these two services
requiring different resources, it was believed that by having two golive dates, much of the complexity would have been addressed by 1
July, which is when the town centre cleaning kicks in. We also needed
to take our Community Facilities people into consideration and
manage the impact on them.
No. The Britomart Association has a separate contract and will
continue with the status quo.
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QUESTION

ANSWER

16

Who is responsible for
lighting in carparks?

Auckland Transport

17

How will we liaise with
Auckland Transport for
existing and upcoming
projects/renewals and
other ongoing
operational issues?

Operational & Maintenance Management (OMMS) teams are to meet
regularly with their Suppliers and Auckland Transport counterparts to
maintain a consistent and regular meeting forum.

18

Where do I find
additional Auckland
Transport definitions
that are not included in
the Community Facilities
definitions?

Visit the Auckland Transport Glossary on iKnow:
https://iknow.aklc.govt.nz/ParkingTransport/ATHelpCentre/Pages/AT
Glossary.aspx

Green services
QUESTION

ANSWER

1

Why are the current
weed spraying
applications being used?

After transfer of services and budget to Community Facilities, the
council will continue using the same methodologies as Auckland
Transport to ensure continued achievement of desired service
levels. This is under review and the team will present a revised
approach to the Governing Body in 2020.

2

What is the list of pest
plants that need to be
maintained?

As we will be implementing the current Regional Pest Plant
Management Strategy, the pest plants listed as ‘containment pest
plants’ under the ‘Total control and containment pest plants’ guide
(available on the Streetscapes intranet under Specifications), will be
maintained for the first year of the Streetscapes Project.
All pest plants listed in the guide as ‘total control pest plants’ should
not be maintained by Community Facilities or their suppliers but
reported immediately to biosecurity@aucklandcouncil.govt.nz

3

Are mowing activities in
the Waiheke Town
Centre included in the
Streetscapes
specifications?

No. Waiheke is not operating under the new Streetscapes
specifications as they are ring-fenced. The existing Full Facilities
specs/activities remain the status quo.

4

What are the
specifications for sight
line clearance around
intersections?

Refer to the Auckland Transport Guidelines for Rural Vegetation,
which is available on the Streetscapes intranet under Specifications.

Streetscapes Project
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QUESTION

ANSWER

5

What are the instructions
for low-growing weeds
that spread horizontally?

Any weeds that have not reached the height as per the specs but have
built up in volume will be addressed and is an instruction in the
Streetscape specifications.

6

How are retaining walls
to be sprayed/weeded?

Auckland Transport-maintained retaining wall: If the retaining wall is
part of the infrastructure to the Auckland Transport asset (e.g. holding
carriageway or footpath in place) or is related to the safety of the
asset (e.g. retaining wall holding back bank to the footpath), this may
be an Auckland Transport asset. Hard surface weed management will
be maintained by Community Facilities on behalf of Auckland
Transport.
Auckland Transport mapped street garden – adjacent homeowner
retaining wall: These are currently mapped to be maintained by
Community Facilities suppliers.
Adjacent homeowner retaining wall: If the retaining wall is holding
the earth back from the footpath and between the property
boundary, the adjacent landowners are responsible for maintenance.
Auckland Transport-maintained berm, retaining wall: The berm assets
are listed as Auckland Transport and maintained by Community
Facilities. Auckland Transport is responsible for wall maintenance and
repair while Community Facilities is responsible for weed
management.
Damage to Auckland Transport retaining walls: If the damage has
created a health and safety issue to the integrity of the wall
associated with Auckland Transport assets (e.g. footpath or
carriageway), addressing the damage will be the responsibility of the
Auckland Transport roading contractor.
Damage to adjacent homeowner retaining wall: Damage to retaining
walls that impact pedestrian/vehicle access (e.g. vehicle-hit wall that
has created a H&S issue to the integrity of the wall holding the bank
back (e.g. garden)) is Auckland Transport’s responsibility to make
access safe. The homeowner is responsible for maintenance and
repairs to the retaining wall.

7

What is the audit
approach to trees with
no visible vegetation
management (e.g. no
spray ring and with
vegetation reaching the
trunk)?

This should follow the Weed Management Policy, where possible
reduce agrichemical usage. This may include the removal of
vegetation from the trunk using alternative methodologies including
mechanical or manual, while ensuring no damage to the tree will
result. Refer to the Streetscapes Edging/Weed Control/Vegetation
Control guide for rural and urban areas, specifically the measurement
radius and vegetation height of tree circles, which was provided to
maintenance delivery staff and suppliers during the Streetscapes
Green Specifications training.
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QUESTION

ANSWER

8

What is the process for
dealing with private
swings and plants that
encroach onto hard
surfaces/furniture that
need to be maintained?

This will follow the current process and remain the responsibility of
Auckland Transport. Refer to iKnow – Berm Damage Maintenance:
https://iknow.aklc.govt.nz/ParkingTransport/TransportAssetMaintena
nce/Pages/BermDamageMaintenance.aspx

9

How are footpath and
kerb & channel
encroachments
addressed if the berm is
being maintained by the
adjacent property
owner?

This is the responsibility of the adjacent property owner if they are
maintaining the berm. If this becomes a Health & Safety issue, this
may then be addressed by Community Facilities.

10

How are rain gardens to
be mapped?

Auckland Transport are mapping rain gardens as part of their assets,
which will be handed over to Community Facilities for maintenance. If
rain gardens are part of a transport hub, these will be managed by
Auckland Transport.

11

How will private
homeowners be notified
of maintenance to
undertake mowing of
private residences?

They will be advised on the outcome of an assessment by letter.

12

Is there a bylaw for
property signs on berms?

Yes. The Auckland Transport Road Corridor bylaw.

13

How are permits to trim
trees (Full
Facilities/Arborist)
undertaken?

All requests to trim trees are to be raised to arborist contractors for
completion.

14

How do we deal with
manicured hedges on
private properties that
encroach on walkways
but do not pose as a H&S
threat?

Community Facilities should monitor the hedges and if necessary,
have a conversation with the homeowner. If encroachment extends
further, the Supplier may be advised to trim back to the boundary
line.

15

Why is the current
Regional Pest Plant
Management Strategy
being used and not the
new Plan?

It was a matter of timing. By the time the Streetscapes Project was
approved by the Governing Body, the final programme of work, with
budgets for the new Regional Pest Plant Management Plan, was being
firmed up.

16

How can we ensure that
the No Spray register is
updated?

Currently, the Principal Environmental Specialist is responsible for
regularly updating the No Spray register. The information is held on a
Sharepoint drive and staff can request access to the data by emailing:
nosprayregister@aucklandcouncil.govt.nz
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QUESTION

ANSWER

17

Any areas identified as out-of-spec and cannot be maintained through
normal scheduled work will be handled on a case-by-case basis and
will require approval from Community Facilities.

What is the process for
green maintenance
approvals?

Clean services
QUESTION

ANSWER

1

Auckland Transport will continue to do so for the interim.

2

3

4

5

6

7

8

9

10

11

Who will sweep the
streets?
Wouldn’t it have been
better to include street
sweeping, leaf fall
outside of a town centre,
and the transport hubs
under Streetscapes?
Why are ‘F’ roads a
reactive service?
Why is the bin emptying
service on Waiheke not
included in Streetscapes?
Why are all litter bins to
be removed from Great
Barrier Island?
Who will determine
where new street bins
are to be placed in the
future?
Who is responsible for
the maintenance of bins?
Why aren’t all bus
shelters being cleaned by
Community Facilities?
Who is responsible for
the upgrading / renewal
of street furniture?
Which Auckland
Transport car parks will
be included?
Is recycling included in
the service levels?

Potentially yes. Due to contractual obligations and the availability of
specialised equipment, it was decided to leave these services with
Auckland Transport for the interim.

This was a matter of prioritising resources. Loose litter on residential
roads will be on a response basis and tracked. If it is found that there
are many call outs, this would potentially be reviewed.
This is due to contractual obligations and to lessen complexities with
something that is working well, it was decided to leave things for the
next year.
This is based on the ‘take in, take out’ policy of Regional Parks.

This is generally done by council’s design team and vetted by Waste
Solutions and Community Facilities – Operations.

When Streetscapes mobilises, all street bins will be transferred from
Waste Solutions to Community Facilities who will be responsible for
the maintenance and replacement (capex programme) of all bins.
Only Auckland Transport owned bus shelters are. Bus shelters with an
advert on them are owned by Adshel, an external company.
Auckland Transport is accountable for major maintenance,
renewal/upgrading of all street furniture (except street bins).
The majority of car parks except those in high rise buildings and at
transport hubs.
Yes, suppliers have to ensure recycling is done as per the
specifications and that co-mingling does not occur during collection.
Furthermore, tonnage data for all waste and recycling streams per
area needs to be reported, as does contamination of all recycling
streams. This applies to recycling bins on streets, in parks, as well as
Holiday Parks. It does not include waste collected from kerbs.

20

Streetscapes Project

12

Will any auditing be
done on waste collected
from the street bins?

13

Who will be responsible
for transport centres and
metro hubs that are
currently part of the Full
Facilities agreement?

14

Who is responsible for
cleaning posters on
Vector or Spark assets in
Town Centres?
Who is responsible for
If this is inside a town centre (A, B and C), the Full Facilities supplier
areas with significant
will do this. If it is outside of a town centre, this remains the
build-up in stormwater
responsibility of Auckland Transport.
drains, kerbs and channel
as well as islands or
gardens and
kerbs/channels that
appears to have been
missed in street
sweeping?

15

Yes. Suppliers will need to do waste and recycling audits on an annual
basis where waste from street bins will be weighed and analysed as
per the protocols of the Ministry of the Environmental Solid Waste
Analysis.
Transport centres and metro hubs will be maintained by Auckland
Transport going forward. The Streetscapes team will confirm assets to
be moved over to Auckland Transport and will create a variation
reflecting removal of assets from Community Facilities to Auckland
Transport. Community Facilities will continue to do all weed spraying
at these hubs.
Vector and Spark are generally responsible for cleaning posters on
their assets. Note that Community Facilities may request the Supplier
to remove objectionable or nuisance material.

16

Who is responsible for
slips in the Waitakere
Ranges?

Auckland Transport

17

Where would you apply
steam cleaning?

All street furniture and hard surfaces in town centres (A, B and C)

18

If there is a Health and
Safety matter e.g. broken
glass, within a bus
shelter with an Adshel,
does AC take action?

We will not be doing anything to do with Adshel bus shelters. iKnow
have a contact number that the call will be directed to regarding
broken glass that Adshel will then handle.

19

Are bins outside of the
Town Centre serviced?

Regardless of where a bin is located in the Auckland region, no bins
shall be full to capacity nor overflowing.

20

What do we do if retail
signage and/or outdoor
dining areas are still on
the street outside of
business hours?

If these items are not removed outside of their business hours,
contact Street Trading within By-Laws team to raise a query.
https://acintranet.aklc.govt.nz/EN/departments/licensing/Pages/Byla
wsStreetTrading.aspx

21

Will there be parking
permits for suppliers and
Maintenance Delivery
Coordinators?

No parking permits will be authorised. Any parking in unauthorized
areas are at staff and suppliers’ own risk.
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22

Will the Asset Variation
Tracker be available as a
mobile phone app?

No, as you will be required to use Geomaps and other computer
functions to complete the tasks.

23

What do suppliers do
about the homeless and
streeties residing in the
cleaning areas outside of
working hours? e.g.
before 5:00am

If there is an emergency, call the Police. If it is a minor issue e.g.:
asking them to move elsewhere, call (09) 301 0101 so a job can be
logged to CityWatch and a guard sent out. FF Suppliers will have a
plan of moving the homeless in time for cleaning to be done safety
and without impact on the rest of the city.

24

When contractors are
cleaning store frontages
(specifically water
blasting), and the area is
accidentally damaged by
the contractor, what is
the protocol?

If damage is done, the costs will be charged to the suppliers, therefore
it is advised to take precaution and care. We only clean the hard
surface and are not required to clean the windows or sides of the
store.

25

Is loose litter found in
water features to be
collected as part of the
Clean streetscape
services?

Yes, water features in town centres is included. All other water
features are managed through the aquatic contracts.

26

What is the process
when suppliers find dead
animals in or next to
bins?

If an animal has been dumped, see to the relevant illegal dumping
process:
https://iknow.aklc.govt.nz/EnvironmentWaste/AnimalWelfare/Pages/
DeadAnimals.aspx
If the animal has been microchipped, it will be scanned, and the
owner should be contacted, owners are also given the option of
having the animal disposed of. If the animal is not microchipped, it
will be held in a freezer for one week, if no collected after the defined
period, it will be cremated.

27

What happens if
someone dumps e.g. a
microwave that is less
than the amount that
defines illegal dumping,
would it be considered
loose litter or illegal
dumping?

It would be considered as litter as it is less than the amount of illegal
dumping specification.

28

Are there any protocols
for household rubbish
that is being regularly
dumped into specific
street bins?

Contact the Waste enforcement team through the illegal dumping
process.

22

Streetscapes Project

29

If an asset that requires
minor maintenance is
seen by a Maintenance
Delivery staff, do they
raise a work order for it?

No RFS is required as minor maintenance is under $100. Maintenance
Delivery staff are required to inform their supplier of the minor
maintenance issue, which will then be resolved when the supplier is
doing their next run in the area.

30

In a bus shelter serviced
by us, is painting and
glazing of bus stop seats
included as part of
maintenance?

No. We only clean bus shelters and maintenance is not included.
Therefore, we do not maintain the bus stop seats (and do not tend to
be etching found on bus stop glass, but should raise it with Auckland
Transport).

31

If there is an Adshel bus
stop within the 3m
radius of a street bin, are
suppliers required to
clean and pick up loose
litter within that bus
stop?

Yes. Suppliers are to collect any loose litter on the ground within 3m
radius of street bin. This may include within the bus shelter if present.

32

Are suppliers responsible
for line markings in
serviced carparks?

If it were previously maintained in the Full Facilities contract, then
yes. But we do not maintain line markings in Auckland Transport
carparks.

33

If there are toilets within
the mapped service level
area, are suppliers
required to clean them?

Toilets have no part in the Streetscapes variation. However, if those
toilets were previously maintained as per the Full Facilities contract,
then suppliers will continue to service them.

34

When there is moss and
weeds in cracks and
pavements of town
centres (A, B, C) are
suppliers permitted to
use spraying methods?

This varies per Local Board area, and if spraying is to be undertaken,
suppliers must do so during off peak hours.

35

Are suppliers responsible
for cleaning and
maintaining uplights in
cleaning areas?

Suppliers are required to clean the top of uplights. Community
Facilities are responsible for maintenance in parks and Auckland
Transport are responsible for maintenance in streets.

Find out more: phone 09 301 01 01
or visit aucklandcouncil.govt.nz/

