BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

In this issue, we speak with Les Dixon – chair of the South Harbour
Business Association, retired engineer and a priest.
We also ask Alaskan-born local board member, Howick’s Mike
Turinsky about his experiences liaising with Greater East Tāmaki
Business Association (GETBA)

Key Links
September 2018
Auckland Council

We link you to recent networking presentations and tell BID managers
how they can win theatre tickets or zoo passes simply by completing a
five-minute survey.
Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news
to check out our news archive, access information and previous
editions of this newsletter.

BID news
BID policy
Useful documents
Email the BID team

WIN theatre tickets, family zoo passes
BID programme managers will be in to win tickets to
Peter Pan Goes Wrong at the Civic (Oct 31 – Nov 4) or
a family pass to Auckland Zoo when they complete our
new, shorter survey during October.
Once again, we’re conducting research to better
understand and support business associations that
operate BID programmes.

----------------------------------------------

The survey will take approximately five minutes to
complete, and your answers will remain anonymous and
confidential. We’ll email you the link in a few weeks’ time.
Thanks once again to Regional Facilities Auckland,
a council-controlled organisation, for providing this
year’s prizes. Visit https://www.rfa.nz/

Help us help you

To take advantage of the offer made by our
Customer Experience Manager Sally Woods last
month, BID programme managers need to email
Sally with the email addresses of whomever
within your organisation would be sending
through requests for service to council.

If there are urgent requests for council to act
where there is risk to people or property,
please call 301 0101. Don’t forget that you
can also ring the pollution hotline – 09 377
3107 - and 0800 NO DUMP (0800 663 867)
numbers when required.

Sally will set up each BID as a unique (VIP)
customer and monthly reports can be generated
using this name.
Once we have created the BID customer I.D,
and have all the email addresses who will be
contacting us, the process can start.

AGMs – send us your dates, docs

Please don’t forget to tell us when you’re holding your
(FY2017-18) AGM and, when available, forward your
agenda and AGM documents.
Governance Advisors Steve and Paul will review your
documentation and are available for advice and
support. Post-AGM send us your draft minutes.
•

To know how to prepare for an AGM and
how to document the outcomes, see our
guidelines.

Managing members

Come along to our (Monday) September 17th BID
network meeting to learn more about how to manage
(business association) members using state-of-theart technology.
Business North Harbour General Manager, Janine
Brinsdon, pictured, and colleague Shirner Dyson
will share their insights on how to get the most from
the commercial precinct’s Customer Relationship
Management (CRM) tool.
Janine Brinsdon

Book it in your calendar now!

Do you qualify?

Presentations from our colleagues from
sustainability initiatives and waste minimisation went
down well at our August meeting, attracting strong
interest in the available funding opportunities.
We’ve already emailed BID managers follow-up
information, including links to:
Live Lightly project funding
Waste Minimisation & Innovation Fund
Wiri’s Audrey Williams also presented on her BID’s
recycling initiatives, insights and results. READ MORE

Heartfelt effort from Wiri

Wiri wants to become the first cardiac-safe BID in
New Zealand.
Audrey Williams says its goals include having an AED
(defibrillator) station on every street within the
industrial precinct and at least one-third of the Wiri
working population first aid-trained.
Read First aid for all to learn more about Wiri’s fundraising and life-saving efforts.

Pay by WeChat in Parnell

For the convenience of Chinese tourists or those who
locally use WeChat, the Parnell Business Association
has launched a mini programme.
The programme is linked to WeChat and AliPay, and
several Parnell businesses now offer the consumer
payment options across both platforms.
For more information and to see the participating
Parnell businesses offering both WeChat and
Alipay options, scan the Parnell QR code on the
left.

Our 30-year plan for Tāmaki Makaurau

The Auckland Plan 2050 – our long-term spatial plan
for Auckland - considers how we will address our key
challenges of high population growth, shared
prosperity, and environmental degradation.
A digital plan, the Auckland Plan 2050 allows users
to choose their own journey through the plan based
on their area of interest.
READ MORE

Watch the video

Auckland Index, Growth Monitor
\

Access the latest Auckland economic data through
the Auckland Index interactive and visual
dashboard. Updated quarterly, the Index collates upto-date facts and figures from 20+ official sources
and allows you to easily personalise, share and
download data as required.
The Auckland Growth Monitor complements the
Auckland Index by telling the story behind our
region’s economic data. Updated annually, this
report provides an in-depth analysis of Auckland’s
economic performance, with a special focus on the
past 12 months.

Year in review
\

The 2017-18 financial year was another busy one for
everyone associated with Auckland’s Business
Improvement District (BID) programme.
With 48 ‘BIDs’, Auckland is, without doubt, the BID
capital of New Zealand. Auckland Council’s cogovernance model allocates responsibility for local
economic development to our local boards which
work closely with the business associations within
their communities.
Our Year in Review special edition newsletter looks
back on the past year (to 30 June 2018).

Fan trail a hospo delight

The new, shorter fan trail to Eden Park makes its way
through two business improvement districts – the
hospitality strips of Ponsonby and Kingsland.
Instead of kicking off downtown at Britomart - as it did for
the 2011 Rugby World Cup - the route begins at
Ponsonby's Western Park before heading to rugby HQ,
soaking up entertainment and hospitality along the way.
The 2.3km walk - previously 4.5km - travels along
Ponsonby Rd before turning right on Great North Rd
and then down Bond St and towards the stadium.
READ THE NZ HERALD STORY

What to do with $6,100 a year. . .

Dave Fearon, pictured, manages Auckland’s smallest
BID programme – Māngere East Village – in addition
to his main role of Māngere Town Centre Manager.
With BID targeted rate income of just $6,100, Dave
has to make a little go a long way.
We asked Dave about the partnerships he has
formed to help implement his plans.
READ MORE

View from the Chair
Les Dixon, South Harbour Business Association

It is certainly uncommon, if not unique, for a minister
of religion to chair a business association.
South Harbour’s Rev. Les Dixon, pictured, is a
retired engineer, tireless community servant and
Senior Priest of Mangere Bridge’s St James
Anglican Church.
His Chairman’s Report to the BID’s AGM last month
makes for interesting reading.
READ MORE

Local board insights
Mike Turinsky, Howick Local Board

First-term Howick Local Board Member Mike
Turinsky, pictured, was appointed to represent his
colleagues on the GETBA board.
Mike has proved to be a valuable and enthusiastic
conduit between the local board and BID, says
GETBA GM Jane Tongatule.
We asked Mike about his international perspective
on local economic development.
READ MORE

Meet Pippa from St Heliers

Pippa Burrett, pictured, is the new St Heliers Village
BID programme manager, and brings a medical
background to the role.
The mother-of-three lives just five minutes’ away in
Kohimarama and says the proximity to work and the
flexibility of the part-time role attracted her.
Pippa has already met with neighbouring BID
programme managers and we look forward to seeing
her at future networking events.
https://www.stheliers.com/

Fresh outlook for K Road

Karangahape (K) Road Business Association has
updated its Strategic Plan which now has a fresh outlook
to 2022.
In a smart move, the Overview (executive summary) has
been published online to let members see where the BID
programme is heading.
We spoke with Precinct Manager Michael Richardson
who says the strategic review incorporated the views of
around 600 members along the bohemian strip.
READ MORE

Communication key during construction

Talking about smart moves, the Takapuna Beach
Business Association is proposing to increase its BID
targeted rate, in part due to the need to support
businesses during the AT-led, $12m upgrade of
Hurstmere Rd due to start in early 2019.
The TBBA plans to help mitigate some of the
disruptions and potential reduced patronage through
specific marketing and promotional activities.

Hurstmere Road streetscape upgrade

The objectives are to drive visitation to the area, keep
the town centre attractive and maintain effective
communication to members and the public. TBBA is
keen to ensure the development teams keep business
operations and customers at the forefront of all
decision-making.

Glen Eden safety improvements

Auckland Transport (AT) is improving the area
around Glen Eden town centre, to make it safer
for people walking around the centre and train
station.
The proposal includes upgrades to five existing
pedestrian crossings, the installation of a new
speed table, an upgraded roundabout, and a
reduction of traffic speeds to 30 km/h through
the town centre.

READ

Around the city

BIDS IN BRIEF
• BIDs help tackle London’s pollution. . . more
• Staten Island seeks post-Sandy BID. . . more
• Downtown Revitalization Certificate Program. . . more
• BIDs help fill Cumbria’s empty shops. . .more

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
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