BID Update
Recovering stronger together
Business associations operating Business Improvement District (BID)
programmes in Auckland’s town centres and commercial precincts are
playing a key role in Tāmaki Makaurau’s economic recovery, working
with local boards and teams from across the council family.

Nov 2020

Our masthead represents the unifying spirit of Auckland’s 21 local board
plans adopted this month.

Key Links

We welcome back a valued colleague in the BID programme team, we learn
about a strategic change in local board services and applaud a local board
initiative to work closer with its three BIDs.

Auckland Council
Auckland Emergency Mgt
ATEED

We also acknowledge BIDs’ efforts to work together and share recent
presentations from our final BID networking event of the year.

Auckland Transport

Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news to
check out our news archive, access information and previous editions of
this newsletter.

COVID-19.govt.nz

BID website

Email the BID team

Welcome back Gill!

We’re delighted to announce that BID programme expert,
Gill Plume, pictured, has returned to Auckland Council’s BID
programme team..
Gill, who worked for Auckland Council between 2010-2017
– and various legacy councils before that – joins former
colleagues Claire Siddens and Paul Thompson in the now,
three-person BID programme team.
We will advise our BID partners and Local Board Services of
the revised allocation of responsibilities within the BID team
in due course.
Gill’s return marks a welcome end to what’s been a difficult
year.

Local board plans adopted

The economy features in most of Tāmaki Makaurau’s 21 local
board plans, with the importance of vibrant town centres rating
specific mentions.
Local board plans take a three-year strategic outlook (20202023) outlining the key initiatives to focus on to help
communities thrive.
A recurring theme across the plans is promoting initiatives that
support the recovery from the impacts of COVID-19.
Following extensive community consultation and engagement
with stakeholders including BIDs, the local board plans are
being adopted at meetings throughout November.
Read more about local boards

Ōrākei building bonds with BIDs

Ōrākei Local Board last year appointed its Deputy Chairperson
Sarah Powrie, pictured, to represent it in its relationships with
its three BID-operating business associations – Ellerslie Village,
Remuera and St Heliers Village.
Earlier this month, Sarah invited BID managers Megan Darrow
(Ellerslie), Robin Chemaly (Remuera) and Pippa Burrett (St
Heliers) to a meeting to discuss current challenges and future
opportunities.

“Our town centres and local businesses are increasingly vibrant
and prosperous,” is a key outcome in the recently adopted
Ōrākei Local Board Plan 2020.

New title, greater cut-through for governance gurus

Local Area Manager for the Devonport-Takapuna and Kaipātiki
Local Board areas in Tāmaki Makaurau’s North Shore ward
area, Eric Perry, pictured, is the subject of our feature
interview this month.
We asked the American-born Takapuna- and Glenfield-based
council manager how his role had changed following a recent
reorganisation of the Local Board Services department.
The North Shore ward currently includes five BIDs: Birkenhead
Village, Devonport, Milford, Northcote and Takapuna Beach.
Eric Perry

READ MORE

AGM minutes needed

With AGMs almost over for 2020, it’s time for business
associations to type up the (provisional) minutes and send
them to the BID programme team.
We now need to do our bit in ensuring BIDs’ proposed
targeted rates for next (2021/2022) financial year are fed
into the council’s annual budgeting process.
Pictured from left: Papakura Town Centre Manager Tracy Shackleton,

Tracy, Keven, Vanessa and Paula.

Papakura Local Board Member (and 132-cap All Black) Keven
Mealamu who was guest speaker at Papakura’s recent AGM,
Papakura Assistant Town Centre Manager Vanessa Newman, and
Papakura Business Association Chair Paula Schultz.

Share information with all BID affiliates

All business ratepayers and businesses/occupiers who qualify as
BID eligible voters and pay the BID programme targeted rate
(either directly or indirectly) are considered to be affiliates of the
BID programme.
They are, therefore, entitled to receive all relevant information and
communication relating to the development, management and
implementation of the BID programme.
Their names and contact details should be kept on a current
database. It is essential that they have access to BID programme
information all year round, not just at AGM time. Most BIDs utilise
their websites to publish information and let affiliates know to
whom they can inquire for more details.

Manurewa’s Southmall fights back

Two BID programme managers were interviewed for a recent
STUFF feature article comparing the relative prosperity of a south
Auckland mall and the central city precinct.
Titled, “Covid-19: South Auckland shoppers shun the city in
favour of community spending,” Manurewa’s Neil Punja,
pictured, and Heart of the City’s Viv Beck shared their
perspectives.
READ MORE

Neil Punja
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Northern synergy, Shore unity

A big shout-out to Business North Harbour for its generous
inclusion of smaller BIDs - Torbay, Mairangi Bay and Browns
Bay – in offering access to BNH’s events and networking
events for the Bays BIDs’ members.
An in-house business capability workshop tackling shoplifting
led by BNH’s Crime Prevention Specialist Dave Loader,
pictured, was the latest in a calendar of topical events now
available to more of the Shore’s business owners.

Dave Loader – Business North Harbour.

Collaboration is central to the Business North Harbour ethos,
including its Shore Unity initiative that took a further step
forward at BNH’s recent AGM in Albany.

The road to diversity and pride

Ponsonby Road is synonymous with welcoming diversity,
including embracing Tāmaki Makaurau’s Rainbow community.
Always fabulous, the Rainbow Pride Parade will, pandemicpermitting, be held on 20 February 2021 with Auckland Council
a major supporter.
Ponsonby Road’s BID programme manager Viv Rosenberg is
behind a busy calendar of events as we head into summer.
And check out the Innovating Streets for People pilot here.

Ahoy, me hearties!

Seaside town centre, Milford Village celebrated its maritime
heritage with an annual Pirate Market Day that drew
customers from around the north shore and across Auckland.
Marking its 10th anniversary this year, the event is supported
by a Devonport-Takapuna Local Board grant.
The Pirate Day is reminiscent of old-time Milford when there
was a ship-shaped dance hall on the beach reserve called
the Pirate Ship. Market stalls along Kitchener Road and in
the Milford Square offered great items and gift ideas for
Christmas.

Developing governance skills

BID-operating Wiri Business Association takes its governance
responsibilities and professional development seriously
through regular updates to its Board Guide.
Wiri’s GM Audrey Williams and Chair Ben Robinson jointly
review and refresh the guide as part of an induction
programme for new board members shortly after its AGM.
Says Audrey, “In January we will host a drive around the area

which, due to the size of Wiri, takes more than two hours. It
gives the board a good insight to the whole area and the
vast range of businesses while I also highlight the range of
things our security company is tasked to report on.”

New TechPark builds workforce capability

Wiri and neighbouring BID, Business Manukau, co-hosted a
recent business breakfast function featuring a guided tour of the
new Manukau Institute of Technology (MIT) TechPark.
Located within the Business Manukau district at the corner of
Lambie Drive and Manukau Station Road, TechPark is a 9000
sq. m state-of-the-art trades and engineering training facility
designed to build the workforce New Zealand needs.
READ MORE

There’s a whole lot of mahi going on

Panmure Town Centre sits at the heart of NZ’s largest urban
transformation project with the AMETI Eastern Busway
construction, Tāmaki Regeneration Company’s building of
10,000 homes in the rohe, and Panuku Development
Auckland’s plans for the revitalisation of the precinct.
Without these projects being completed or progressed,
Panmure BID manager Chris Sutton says, the town centre
would continue to stagnate.
WATCH THE VIDEO FROM PANUKU

Panmure’s BID programme remains central to the town
centre’s resilience and business survival.
Panmure by Panuku | Tamaki regeneration | AMETI

Resilience resources for Chinese businesses
NOTE: a different image and link appeared in October‘s BID
Update newsletter. This is the corrected version.
Our Auckland Emergency Management team recently
launched NZ’s first business continuity resource developed
specifically to build the resilience of our Chinese business
community.
The impact of the COVID-19 pandemic had underlined the
importance of having the right business continuity plans in
place. Translated into Simplified Chinese, the Work Ready
online resources include easy-to-use advice, templates and a
business continuity guide.
In Chinese
READ MORE

The words on the street

Time spent relaxing in Albert Park, texts between friends
about a night on the town and a 1960s vision of the City Rail
Link are some of the inspirations for new writing Heart of the
City has put on display along Queen Street.
The seven pieces installed for the In Your Words project were
selected from hundreds of submissions from acclaimed poets
and everyday Aucklanders, in response to the brief asking
them to say something thoughtful, beautiful, personal or funny
about Auckland’s city centre.
Heart of the City’s CEO Viv Beck says it’s always rewarding to
bring creativity to light in the city centre’s dynamic heart.
READ MORE

Ten years of transformation

This month marks a decade since the eight councils of
the Auckland region were merged.
On 31 October 2010, the region’s seven local councils
and regional council ceased to exist, and, on Monday 1
November 2010, the Auckland Council (& CCOs) officially
started operating.
Mayor Phil Goff says creating one cohesive organisation has
had a transformational effect on Tāmaki Makaurau.
Nine BID programmes have been established since 2010.

READ MORE

Presentations aplenty at final hui

ATEED’s food and beverage programme manager Annie
Dundas and Auckland 2021 relationship manager Michael
Goudie delivered timely updates on various events and
America’s Cup festivities.
•

Annie’s presentation

•

AC36 MEMA information pack

•

AC36 events update

Network Visuals are the go-to

Auckland Transport (AT) has transferred the direct
management of the street pole and cross street assists across
Tāmaki Makaurau to Network Visuals.
For almost 25 years, Network Visuals has been responsible
for the management and operations of Auckland’s street flags
and cross street banners. In recent years Network Visuals
continued to provide this service under the umbrella of QMS
Media.
Going forward, Network Visuals will now be solely responsible
for the booking system, production and installation of the
banner programmes.
A

•

About OURAUCKLAND

•

OURAUCKLAND magazine

•

OURAUCKLAND news feeds

You can keep up to date with what Auckland Council is doing
across Tāmaki Makaurau simply by subscribing to
OURAUCKLAND.
Our E-news features Auckland events, news, giveaways and
more every week.
•

You can sign up here.

Around the city

Nnn

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

