BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

In this issue, we remind you that all BID accountability and compliance
documents are due on March 11.
We share presentations from last month’s BID networking meeting and
invite you to check out our busy 2019 calendar of events.
We meet a new BID manager and catch up with another who has returned
to work after maternity leave.
We also encourage you to take advantage of several consultation
opportunities relating to rates, water and speed.
Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news to
check out our news archive, access information and previous editions of
this newsletter.

Key Links
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Email the BID team

Crunch time for documents

_M A R C H 1 1_
That’s your deadline to send us your Annual Accountability
Agreements, signed by your chair.
The AAA is the BID Policy 2016-prescribed annual
checklist which brings together in one place all the
accountability and reporting requirements.
Help us help you – and your local board(s) who want to
see their ‘BID(s)’ tick all the boxes before they decide
whether to recommend that your BID targeted rate
continues next year.

Community focus in March

You’re invited to our next BID networking meeting – on
Monday, March 25 at 10am.
Tery Everett from our community facilities department will
present on our Streetscapes improvement project while
Alysha Bentley of COMET Auckland will provide a topical
case study involving commercial precinct BID GETBA on
the ‘licence to work’ youth employment programme.
Looking ahead to April, we’ve lined up Auckland
Transport’s Rachel Beckett to talk.
•

Benefits of our Streetscapes project include the extension of
cleaning areas in major town centres by 150%.

You can check out our 2019 calendar here

ATEED to attend meetings - quarterly

Auckland Tourism, Events & Economic Development
(ATEED’s) Paul Robinson (local economic growth
manager) and John Norman (strategic planning manager,
local economic development) will attend some of this
year’s BID networking meetings.
We understand that Paul and/or John plan to come
along to our April, July and October meetings.
We’ll pass on more information as it comes to hand.

Expansion workshop date set

Factors to consider before
expanding a BID programme area:

If you’re thinking of expanding your BID boundary, then
we have a date for you: (Monday) April 8, 10-11.30am.

•

BID Growth Specialist Claire Siddens will deliver a 90minute presentation before a question and answer
session.

•
•
•
•
•

Communities of common economic
interest
Level of support from those
businesses located within the
proposed BID expansion area
Potential for shared service
efficiencies, economies of scale
Neighbouring or closely located BID
programme boundaries
Views of other business associations
Views of affected local boards.

Claire will cover planning, how to start the conversation
with your local board, key steps and meeting the council
reporting deadlines. Joining Claire will be Audrey
Williams, Wiri’s BID manager, who will outline the tips
and tricks she learnt from her successful 2017 BID
expansion.
•

For more see Expanding Your BID

Don’t forget to share your views (1)

Aucklanders are being urged to make sure they have their
say on the city’s proposed 2019/2020 budget.
As BID managers heard us present last month, consultation is
open until 17 March. Feedback can be given online at
akhaveyoursay.nz, at one of the many citywide events being
run or by emailing akhaveyoursay@aucklandcouncil.govt.nz
Don’t forget to submit in favour of your BID targeted rate!

The future shape of water (2)
‘

As the city grows, so does the pressure on our water
system. So how do we manage it?
As our Auckland waters portfolio manager Andrew Chin
told BID programme managers in February, we’re
inviting feedback on the ‘Our Water Future’ discussion
document until 19 April.
We’re holding events around the region to give
Aucklanders opportunities to engage in the debate.
READ MORE

Signage bylaw (3)

Our Principal Policy Analyst (Social Policy & Bylaws),
Catherine Temple, also presented to the BIDs in
February, inviting early input into the review of
Auckland’s Signage Bylaw.
Catherine had earlier (Feb 21) emailed BID programme
managers with a link to a survey, and invited BID
managers to share it with their members.
o
Catherine Temple, with colleague Steve Hickey as
Onehunga’s Laura Hulbert and Amanda Wellgreen look on.

For more, contact Catherine Temple.

Speed limits may be a-changin’ (4)

. . . In each of these crashes, the speed at which the
driver was travelling determined the seriousness of
the injury. Auckland Transport is working hard to bring

In 2017, 64 people

down this unacceptably high rate of death and serious
injuries on our roads to zero.

died on our roads

To make our roads safer, we want to introduce a new
bylaw to set new speed limits, including lower speed
limits for around 10% of Auckland’s local roads.

and 749 more were
seriously injured…

o

Feedback is open until 31 March, via
AT.govt.nz/have your say.

READ MORE

Help us shape Auckland (5)

While we’re on the topic of providing feedback to help
us to shape Auckland | Tāmaki Makaurau, we invite you
to bookmark https://www.aucklandcouncil.govt.nz/haveyour-say/topics-you-can-have-your-say-on

Kimihia he
takinga
whakawhiti
kōrero

This will take you to our ‘Have Your Say’ page, where
you’ll find the list of topics on which we’re currently
consulting and the relevant deadlines.
As a backstop we will, from now on, publish a list of
consultations in this newsletter.

Waste not, cash in

If you’ve got a bright idea about how to minimise waste,
consider applying for our Waste Minimisation and
Innovation Fund (WMIF).
Applications open April 1 and businesses (including
town centres and commercial-industrial precincts),
iwi/Māori, education and community groups can apply
for up to $5000 towards their project.
•

Zero waste events are now the norm

Visit www.aucklandcouncil.govt.nz/wastefund for more
information on the fund, eligibility, and to apply online.

Hello to BK at Uptown

Brent Kennedy, pictured, is Uptown Business
Association’s new manager.
Brent (BK) brings marketing nous to the world of BIDs
and is looking forward to building the Uptown brand
that Gary Holmes developed back in 2011.

"Uptown is full of interesting people achieving great
things. I'm excited to help further build the precinct to
become more famous as a vibrant and attractive place to
work, shop and live," says BK.
Brent Kennedy

READ MORE

Welcome back Kendyl to Pukekohe

Kendyl Sullivan pictured, has returned to work part-time
following maternity leave, looking after son Brody.
The experienced Pukekohe BID programme manager
takes up where interim manager Wendy Dunn left off last
December.
The BID team’s Steve and Paul headed down the
southern motorway to catch up with Kendyl and hear
about her renewed enthusiasm for the role she’s held
since 2011.
READ MORE
Kendyl Sullivan

And then there were three

Onehunga has its three-women BID programme team
restored following recent appointments - including a
well-deserved promotion.
New Town Manager Amanda Wellgreen replaces longserving leader Amanda Kinzett, who retired last year.
Amanda W, formerly events and communications coordinator, has appointed Angela Corbett to backfill that
position. Laura Hulbert holds the administration and
membership duties in an expanded role.
We’ll catch up with the team members once they all
settle in – and recover from last month’s successful
Onehunga Festival, pictured.

Eyes on the street

Auckland’s first official BID, Ōtāhuhu invests significant
resources in crime prevention initiatives.
Manager Richette Rodger keeps members abreast of
security activities in Ōtāhuhu’s Eyes on the Street
quarterly email newsletter. This features the latest in
crime prevention news and research.
The business association and the Ōtāhuhu
Neighbourhood Policing Team offer free crime and safety
audits for all BID members.
READ MORE

S O S for A B A

Avondale’s 22-year-old BID programme has experienced
some turbulence – and fallen foul of our BID Policy.
Reluctantly, and as a last resort, Auckland Council has
written to the Avondale Business Association (ABA) to
formally advise that it is withholding the latest BID
targeted rate grant and auditing its finances.
The letter sets out the conditions that ABA must meet to
get the BID back on course.
READ MORE

North Harbour collaborates again

Kudos to Business North Harbour and its retiring GM,
Janine Brinsdon, for its latest collaboration – a
business capability seminar to which BID programme
managers from across the region were invited free-ofcharge.
The commercial precinct’s generosity to fellow BIDs
was appreciated by those who went to Albany’s QBE
Stadium to hear Andrew Barnes deliver a two-hour
seminar, Creating a work-life balance.
The presentation espoused the benefits, both personal
and commercial, of a four-day working week.

HOTC’s upgraded app

Heart of the City recently launched an upgraded
version of its app, which guides Aucklanders and
visitors interested in exploring the city centre.
Boasting some new features, the updated app is
available to download for free on Apple and Android
app stores.

“As a consumer-focused guide to the city, the app is
a fantastic channel for profiling and driving people to
the businesses and events that make the city centre
an exciting and enticing place to visit year-round.”
READ MORE

Birkenhead car park progress

In a crucial project for business owners, local residents
and visitors to the Birkenhead town centre, we've begun
the second phase of works to permanently stabilise
Rawene Reserve and replace the old car park that was
damaged in the 2017 landslip.
The new car park is expected to be finished and opened
to the public in early winter.
READ MORE

North Shore Councillors Chris Darby and Richard
Hills outside the Birkenhead work site.

Drive ins pull the punters

Our Movies in Parks programme this year features 26
free outdoor cinema events across Tāmaki Makaurau
until the end of April.
Movies roll once the sun sets, but the fun starts early
with pre-movie entertainment, themed to each
movie.
From Whangapāraoa to Waiuku and Glen Eden to
Onehunga, town centres are taking advantage of the
influx of customers.
o

We’re also running a free 25-gig Music in
Parks programme over summer.

Glen Eden regeneration is nigh

The wait to begin the regeneration of Glen Eden is
almost over following Auckland Council’s purchase of
202-208 West Coast Road for the creation of a civic
space.
The acquisition of the building, for $3.8 million, signals
the beginning of a process that will eventually see a civic
heart of the town centre created where people can enjoy
spending time, relaxing, socialising or celebrating with
community events.
READ MORE

Networking event answers questions

Seven-township business improvement district, North
West Country, held a business networking event in
February and invited the people behind a large scale
Huapai development along to address BID members.
BID manager and Rodney Local Board member Phelan
Pirrie said it was a great opportunity to find out more
about the plans and ask the developer questions.
Read more about Huapai Triangle

“With over 1000 dwellings and a retirement village, the
Huapai Triangle will have a huge positive effect on local
businesses,” he said.

‘Most enduring art event’

The Devonport Business Association and the DevonportTakapuna Local Board are among the sponsors of the
village’s most enduring art event, due to be held this year
on April 5.
The Devonport Arts Festival began in the 1950s, run by
dedicated locals who love Devonport, love art, and love
sharing both these things with all those who love spending
time here.
Devonport’s BID programme manager Toni van Tonder is a
former co-ordinator of the festival which she helped
revitalise in 2012.
READ MORE

•

About OURAUCKLAND

•

OURAUCKLAND magazine

•

OURAUCKLAND news feeds

You can keep up to date with what Auckland Council
is doing across Tāmaki Makaurau simply by
subscribing to OURAUCKLAND.
Our E-news features Auckland events, news,
giveaways and more every week.
•

You can sign up here.

Dispelling the CRL myths

The City Rail Link is one of the biggest infrastructure
projects in Auckland’s history. But some myths persist,
and many people still don’t appreciate the scale or the
benefits of the project.
Writing for OURAUCKLAND, respected journalist, Hayden
Donnell explains how this huge underground
undertaking will help connect the city and improve the
lives of Aucklanders right across the region.
READ MORE
Artist's impression of the Mt Eden City Rail Link station

Looking at town centres

While there is plenty of attention on the huge changes
happening in Auckland’s city centre, billions of dollars
are being invested in regenerating the region’s town
centres.
Writing for OURAUCKLAND, Hayden Donnell spoke to
Panuku and visited four of the places earmarked for
large-scale development to find out what they look like
now, what they’ll look like in the future and how that
change is going to take place.
We reproduce the article here.
Onehunga

Around the city

BIDS IN BRIEF
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Shaping the growth of New York. . . more
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Little Saigon in Denver. . . more

•

(NZ$14.5M) to boost Welsh town centres. . . more
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Bidding for a great LA street. . . more

•

UK’s high street crisis. . . more

Little Saigon, stateside

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

