BID Update
Recovering stronger together
Business associations operating Business Improvement District (BID)
programmes in Auckland’s town centres and commercial precincts are
playing a key role in Tāmaki Makaurau’s economic recovery, working
with local boards and teams from across the council family.

Dec 2020 - Jan 2021

We bring a challenging year to an end and start 2021 with confidence and
a renewed sense of purpose and energy.

Key Links

We interview a business association chair and a local board member to gain
their insights and perspectives on the BID programme.

Auckland Council

We also celebrate the diversity across Tāmaki Makaurau and acknowledge
efforts to engage with communities who have made their rohe home.

Auckland Transport

Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news to
check out our news archive, access information and previous editions of
this newsletter.

Auckland Emergency Mgt

Auckland Unlimited
BID website
Email the BID team

What a year it’s been folks. . .

In a tale of one city (Tāmaki Makaurau), 2020 was surely the
worst of times (COVID) and the best of times as our 50 BIDs
stepped up to the plate and further proved their worth to the
Auckland economy and the thousands of businesses that
sustain it.

2020 marked the 30th anniversary of the BID
programme, starting with Ōtāhuhu in 1990
and finishing with two new BIDs – Central Park
Henderson and Warkworth – this year.
HERE’S how we got to the magical mark of 50.

‘Unprecedented’ has been the most common adjective used
to describe the past 12 months but ‘local’ resonated just as
strongly as Aucklanders backed their local town centres and
precincts.
You can be proud of your part in Auckland’s resilience and
recovery.
We wish you, your whānau and rohe a Meri Kirihimete Merry
Christmas and a Happy 2021.

Ōtāhuhu’s ‘awesome’ upgrade a year-ending morale boost

Ōtāhuhu residents are now enjoying a safer and greener town centre
as Auckland Transport’s revitalisation of the town centre nears
completion.
Last upgraded in 1992, two years after Ōtāhuhu became Auckland’s
first business improvement district, BID manager Richette Rodger
says “the upgrade has given local businesses a well-deserved morale

boost after the crippling economic effects of Covid-19.

“Ōtāhuhu town centre looks beautiful, new, clean and the
feedback from the community and visitors to our town has
been awesome.” – RICHETTE RODGER

“Seeing the first half of the Ōtāhuhu upgrade completed before the
Christmas trade, retailers are going into the end of the year with a
sense of pride and energy,” Richette said.
READ MORE

A-O-K in Karangahape Road

Work on the year-long, $29m Karangahape Road streetscape
upgrade continues apace as the iconic precinct transforms.
Auckland Transport (AT) has earned plaudits for managing traffic,
re-routing public transport, redirecting pedestrian traffic and
communicating the measures to the public.
The Karangahape Road BID, supported by AT and Council, offers a
suite of tools – under the name BusinessPac - to help businesses
cope with the twin challenges of COVID and construction.
READ MORE

4000+ car parks now in Takapuna

Thanks to Panuku, ‘Toka Puia’ - the new Huron St car park,
pictured, in Takapuna adds 420 car parks to the beachside
town centre, now boasting an estimated 4000 spaces.
In a related development, Takapuna Beach BID CEO Terence
Harpur described the reconstruction of the main retail strip,
Hurstmere Road, as long overdue, frustrating and fantastic.
In a case of ‘damned if you do and damned if you don’t’,
roadworks have stopped for five months over summer to
minimise disruption to shoppers and shopkeepers over the
busy period. So far, it’s looking great. READ MORE
Toka Puia – read more

Another productive year for Panuku

Talking of Panuku, it’s been another productive year for the
council’s urban regeneration agency.
The CCO recently published its 2019/2020 Annual Report,
highlighting progress in projects across Tāmaki Makaurau.
These include Takapuna, Northcote, Onehunga, Panmure,
Henderson, Manukau, Avondale and the city centre.
READ MORE | WATCH THE VIDEO

Onehunga’s attracting attention

Onehunga Business Association has recently published an
excellent brochure, marketing the transforming town centre to
the property and development sector.
Identified as a priority location by Panuku, the transformation
includes revitalisation of the town centre, regeneration of the
wharf area, more local connections by enhancing the walking
and cycling experience, and fostering innovative housing
solutions.
With a well-established BID programme, Onehunga is trading on
its central, accessible location to attract new hospitality, retail,
recreation and professional services businesses.

Discover Onehungs

Auckland Unlimited launches

1 December 2020 marked the start date for Auckland
Unlimitedhttps://aucklandunlimited.com/, Tāmaki Makaurau
Auckland’s economic and cultural agency, committed to making
the region a desirable place to live, work, visit, invest and do
business.
Building on the 10-year legacy of its founding organisations –
Regional Facilities Auckland Ltd (RFA), and Auckland Tourism,
Events & Economic Development Ltd (ATEED) – the Auckland
Council-controlled organisation will continue to make Auckland a
vibrant destination and support the development of our region’s
economy.

•

BID managers are advised to keep liaising with the people they know
from previous organisations [ATEED and Regional Facilities] as no
changes are happening yet.

View from the chair:
Malcolm McDonald, Browns Bay

Browns Bay, a town centre at the heart of the north shore’s east
coast bays, has ended a challenging year positively.
The BID-operating business association’s chair, Malcolm
McDonald, pictured, has lived and worked in Browns Bay since
2002 and we caught up with the award-winning ice cream
parlour owner to learn more.
The keys to operating a successful BID programme are good
communication between board members, a positive locallybased manager and a good working relationship with the
(Hibiscus and Bays) local board, according to Malcolm.
READ MORE

Local board insight:
Alexandra Bonham, Waitematā Local Board

Waitematā Local Board works closely with its local business
associations, including six BIDs – Heart of the City, Karangahape
Road, Newmarket, Parnell, Ponsonby and Uptown – plus Grey
Lynn.
Alexandra Bonham, pictured, is the local board’s appointed
member responsibility for liaising with Karangahape Road.
We asked first-termer Alex to share her experiences and insights
while working with the bohemian precinct.
READ MORE

Uptown on the rise

At a well-attended AGM, members of the Uptown BID
programme backed an exciting vision for the inner-city precinct
when they approved a new, 2020-2024 strategic plan.
Among the strategic priorities is ‘supporting the sustainability,
diversification and growth of Uptown businesses in a
pandemic and post-pandemic environment’.
They also want to make the most of the opportunity created
by the Central Rail Link (including Mt Eden station) and the
opening up of new land for development.

Bilingual ballots to boost democracy

Ni hao and gidday to Dominion Road, the iconic strip dubbed
‘Auckland’s international precinct’ and home to more than 200
Asian shops and eateries.
As reported previously, the BID-operating Dominion Road
Business Association (DRBA) has been working with its
neighbour, the Balmoral Chinese Business Association, on a
proposed BID boundary expansion into Balmoral.
DRBA manager Gary Holmes confirmed that whenever the
proposal goes to the vote and the 150 Balmoral business and
property owners decide whether to join the BID, the ballot
papers and supporting information will be produced in Mandarin
as well as English.

Auckland’s ‘Little India’ – in Papatoetoe

Namaste and hello to Auckland’s ‘Little India’ in the Papatoetoe
precinct of Hunters Corner.
The south Auckland BID, which was established in 2005,
refreshed its logo to celebrate a shopping and dining
destination reflecting Hunters Corner being the Indian heart of
New Zealand and one of the faster growing demographic
changes anywhere in Aotearoa.
We interviewed BID programme manager Donna Lee back in
2018 (read article) when the Little India concept was being
explored.

Ōtara – heart of Pasifika celebrates community spirit

Talofa, mālō e lelei, bula, kia orāna, fakalofa lahi atu, mālō ni,
fakatalofa atu and kia ora to Ōtara, the heart of Pasifika in
Auckland’s southside.
In association with the Ōtara-Papatoetoe Local Board and South
Seas Healthcare, Ōtara Town Centre recently hosted the Ōtara
Community Spirit Festival, attended by 1000 or more.
Ōtara town centre manager Rana Judge says it was the first
festival held post-lockdown and proved a great success with
crowd-pulling entertainment, free giveaways and healthcare
providers on hand.

Employment helps transform communities

The Ministry of Social Development (MSD) has clients keen to
get back into the workforce, many of whom have this year
found themselves out of work for the first time.
Under the theme of social responsibility, Business North
Harbour partnered with MSD’s Albany branch to run an after 5
event attracting more than 50 business owners.

“MSD run a number of initiatives, including wage subsidies and
re-training grants for employers, that look to link their clients
with potential employers which very few, if any, of our members
were aware of. The event was an outstanding success with over
overwhelmingly positive,” BNH GM Kevin O’Leary said.
Check out the Facebook post

READ MORE

Punching above its weight in the Bays

While relatively small in scale, the Mairangi Bay Village BID
programme has, since its establishment in 2009, punched
above its weight in delivering punter-pulling promotions.
Event management specialist Joanne Martin – who also runs
the Torbay programme further up Auckland’s east coast bays
– has had a busy time of it co-ordinating Christmas carnivals.
Aiming to be the ‘best small BID on the shore’, Mairangi Bay
Village’s recently refreshed strategic plan maps out an
ambitious future, reflecting the new (2020) Hibiscus and Bays
Local Board Plan’s desire for a thriving local economy.

New GM for GETBA

The BID-operating Greater East Tāmaki Business Association
(GETBA) has appointed Ruth White, pictured, to replace the
recently retired Jane Tongatule as General Manager.
After 20+ years working and living in London and Melbourne,
Ruth has returned to her homeland to lead the four-member
GETBA team.
A manufacturing and distribution hub of some 2,000
businesses, East Tāmaki will benefit from Ruth’s not-for-profit
and commercial sector experience, most recently within
member organisations.

Ellerslie night markets
Ellerslie Village’s inaugural Night Market attracted hundreds,
many of whom stayed for dinner and/or drinks – a win-win for
both the community and local hospitality businesses.
Plans are afoot to run the markets every month with retailers
staying open longer for the next market and making the most
of this opportunity with hundreds more people in the village.
Village manager Megan Darrow praised the Auckland Council
Events team “who immediately had the attitude of ‘how can

we make this happen’ which was fantastic, Our Local Board –
Ōrākei - has also been very supportive with members coming
along on the night too so it was great to have them see the
difference such an activation made to our public spaces and
our businesses.”

All the fun of the festive fair in Howick
Howick Village’s new Christmas Fair event entertained young and
old with dance groups, carol singers, bands, rock n roll dancing,
Santa and Mrs Claus, train rides, buskers and the iconic markets.
Delivered by the BID-operating Howick Village Business
Association in late November, several Village trees and buildings
were lit with decorative fairy lights, in addition to the new
Christmas flags and Howick Local Board-funded festive light
motifs adorning street poles.

PHOTO COURTESY OF THE TIMES MEDIA GROUP.

The Christmas Fair event supported the official switching on of
the festive Christmas Lights on Stockade Hill, by Howick Local
Board Chair, Adele White.

New website for Old Papatoetoe
Old Papatoetoe has a new online channel to showcase its
services to a richly diverse community.
The Papatoetoe Central Main Street Society established the St
George St-based business improvement district in 2005 to
represent local retailers and landlords.
Managed by Rana Judge, the BID programme works closely
with the Ōtara-Papatoetoe Local Board and provides
advocacy, events, promotions, town centre clean-ups and
ambassadors, networking opportunities, CCTV-aided security
patrols.
READ MORE

AGM documents please

With 2020’s AGMs finished either online or in person, it’s
time for business associations to forward the (provisional)
minutes to the BID programme team.
As incorporated societies, BID-operating business
associations must also file their 2019/2020 audited financial
statements with the Companies Office.
Our Annual Accountability Agreement – a BID Policy
compliance checklist – sets out what BID managers and their
governing committees need to do before sending the
completed, signed AAA to the BID team by our March10
2021 deadline.

Team roster agreed

The BID programme team’s allocation of local boards – and their
respective BIDs – is as follows:
Gill: Devonport-Takapuna; Franklin; Māngere-Ōtāhuhu; Upper
Harbour; Maungakiekie-Tāmaki; Waitākere Ranges + 16 BIDs.
Claire: Henderson-Massey; Howick; Manurewa; Ōtara-Papatoetoe;
Rodney; Whau + 16 BIDs.
Paul: Albert-Eden; Hibiscus & Bays; Kaipātiki; Ōrākei; Papakura;
Waitematā + 19 BIDs.

Having a cool Yule on K’ Road

For the first three Thursdays of December, te wairua o te
Kirihimete (the Christmas spirit) embraced Karangahape Road.
Karangahape Road bars and restaurants offered tasting sessions
with specials on small dishes and drinks. Retailers stayed open
until 9pm to allow visitors to get their Christmas shopping done
in the iconic precinct.
It’s reported that Santa and his elves were seen outside St Kevin's
Arcade giving away cards printed with the BID’s Kirihimete kei
Karangahape artwork, pictured.
To add to the ambience, the Auckland City Choir was on carol
duty.

The gems on our doorstep

After surviving a tough year, why not get out and explore the
abundance of hidden gems across Tāmaki Makaurau - many of
which Auckland Council provides or manages – and help
support Auckland’s recovery.
Auckland Mayor Phil Goff says, “Auckland is one of the most

diverse and cosmopolitan cities in the world, and our many
world-class attractions reflect that.

“But even once you’ve enjoyed these famous attractions, there
is still so much to see. Our villages and town centres, diverse
outdoor markets, parks, playgrounds, campsites, recreation
centres and more all make for an enjoyable day out—they’re
well worth a visit.”
READ MORE

First networking meeting of the year

Put it in your diaries now: our first BID managers’ networking
meeting of 2021 will be held here at Te Wharau o Tāmaki Auckland House, 135 Albert Street, on Monday, February 22.
As usual, we start our year with a special presentation by our
finance gurus, as they outline the 2021/2031 10-year
Budget (aka Long-Term Plan), including the 2021/2022
Annual Budget. READ MORE
We are working on a 2021 calendar of presenters, to be
advised in the new year.
A
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About OURAUCKLAND

•

OURAUCKLAND magazine

•

OURAUCKLAND news feeds

You can keep up to date with what Auckland Council is doing
across Tāmaki Makaurau simply by subscribing to
OURAUCKLAND.
Our E-news features Auckland events, news, giveaways and
more every week.
•

You can sign up here.

Around the city

\\\

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

