BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

In this issue, we urge BIDs to attend our May 20 networking session
to learn about our approach to compliance monitoring and
enforcement, plus a look ahead to a DIY customer service initiative.
We share recent presentations by ATEED’s John Norman; K’ Road’s double
act: Michael Richardson and Gill Plume; and our BID team’s Claire Siddens.
We meet Manurewa’s Ken Penney, a businessman at the cutting edge of
community engagement; Waitākere-Ranges’ Steve Tollestrup on the
‘unusually lovely’ Glen Eden Village; and invite you to join the Whāriki
Māori Business Network.
Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news to
check out our news archive, access information and previous editions of
this newsletter.
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Help yourself by coming along in May

Our May 20 BID networking meeting is a must for those
BID managers who want to know how council is
enforcing its own rules and what they can do later this
year to help themselves resolve maintenance issues
online.
Following on from Sally Woods’ contact centre
presentation last year, Penny Newbigin will give BIDs a
heads-up on a digital self-service initiative – set to be
rolled out around October - that’s a step up from
emailing and helps you keep track of progress.
Steve Pearce from our monitoring and compliance team
will focus on enforcement; this follows on from previous
sessions by bylaw policy-setting teams.
Tery Everett from our community facilities team will also
attend to update attendees on the Streetscapes project,
the first stage of which (green) began in April. The
second stage (clean) is set to go in July.

ATEED’s update, more to follow

Auckland Tourism Events & Economic Development
(ATEED) is set to work with more BIDs, including
Onehunga, Wiri and Papakura, in coming months.
John Norman (pictured), ATEED’s strategy planning
manager – local economic development, addressed BID
managers in April about the CCO’s work programme,
ranging from research into the future of work to regional
events such as Elemental. READ JOHN’S PRESENTATION
John (plus colleagues) has been invited back (July, or
sooner) to elaborate on the initiatives – and the
opportunities they present for town centres and
commercial precincts.

K’ Road shares its experience

Also in April, Karangahape Road’s BID programme
manager, Michael Richardson, and his contracted
colleague, Gill Plume, pictured, double-teamed on a
frank and experiential presentation: Upgrade or
Disruption, attracting strong empathy, great questions
and a sustained round of applause.
In just an hour, the presenters recounted the last three
years of the streetscape enhancement project, and the
many lessons learned along the way.
It serves as a living case study of working with multiple
stakeholders, changing timelines and blurred lines of
communication.

Budding, burgeoning BIDs

Four business associations are at varying stages of
establishing BID programmes while a further nine are
looking to expand their existing BIDs.

Wiri’s Audrey Williams shared her experience
expanding her industrial BID four-fold.
AUDREY’S PRESENTATION

Our BID team’s growth specialist Claire Siddens
delivered a popular expansion workshop in April to help
BID managers from Manurewa, Onehunga, Ōtara,
Ōtāhuhu, Ponsonby, Rosebank, South Harbour,
Takapuna Beach and Uptown with their planning – and
compliance with the process clearly set out in our BID
policy.
CLAIRE’S PRESENTATION | EXPAND YOUR BID

Don’t get struck off!

Business associations are incorporated societies and,
as such, are required to file annual financial statements
with the Companies Office. You can file these online
through www.societies.govt.nz
This should be completed following an AGM and
appears as an action point on our Annual
Accountability Agreement BID compliance checklist.
Some BID managers reported experiencing glitches
when trying to upload their AGM-approved, audited
accounts. Please persist – and when the documents
appear on screen then, and only then, please tick off
as complete that task on the AAA. We’ll be checking.

Strategic plans: how they fit in
In our next issue of BID Update, we’ll focus on what makes a good strategic plan and why they are critical
to the success of a BID programme. The graphic below shows how your strategic plan fits in.
SOURCE: BID Policy 2016 | Part 2 Operating Standards | page 18

It’s over to the local boards now

We’ve now written to 18 local boards, asking them to
recommend to the council’s governing body that they
strike all 48 BID targeted rates for 2019-2020.
Under Auckland Council’s shared governance
arrangements, it is the local boards’ responsibility this
month (May) to review our team’s compliance reports
which state that all BIDs were fully or substantially
compliant with our BID policy and legislation.
The $18,238,981 total is a 3% increase over 2018-2019
and ranges from Māngere East Village’s $6,100 to Heart
of the City’s $4,782,614.

Avondale update

The Whau Local Board has agreed to withhold BID
targeted rate payments to Avondale Business Association
(ABA) until council is satisfied that ABA has addressed
serious concerns, including not having a current
membership register.
During this period of interim council management, we’re
visiting Avondale businessowners within the town centre’s
business improvement district, updating the database of
BID affiliates.
Avondale Town Centre is in line for a $1.9M
footpath and streetscape upgrade READ MORE

We’re taking the opportunity to ask businessowners what
benefits and services they have received and what they
want from the BID programme over the next year.

Local board insights
Steve Tollestrup, Waitākere-Ranges Local Board

‘Gateway to the Waitākeres,’ Glen Eden Village, operates
the sole BID programme within the largely bush-clad
Waitākere-Ranges Local Board area.
Steve Tollestrup, pictured, represents this local board in
its relationship with the business association whose
chair’s entrepreneurial instinct he rates highly.
We asked Steve about the ‘small, compact and unusually
lovely’ Glen Eden which he believes will, over the next
10 years, become quite the trendy centre.
READ MORE

Aligning interests in Kaipātiki

Northcote Town Centre’s Gary Holmes and Birkenhead
Village’s Kae Condon presented to the Kaipātiki Local
Board in early April to update members on recent
achievements and plans for the year ahead.
The ‘alignment discussion’ is an (at least) annual
requirement of our BID policy and is designed to ensure
the local economic development partners are on the same,
or similar, page.
In turn, Kae and Gary acknowledged the local board’s
support for their BID programmes, while they presented
upcoming opportunities to collaborate – and help deliver
on local board plan outcomes.

New look for an old Northcote

Talking of Northcote, our regeneration agency Panuku has
revealed how the tired town centre will take shape.
With local board and BID backing, the newly released
masterplan shows how the town centre will be renewed,
while retaining a distinctly Northcote flavour.
New public spaces including a sunny town square, a
greenway linking existing and new green spaces, and a
community facility are also planned.
How a Northcote laneway could take shape.

READ MORE

Views from the (barber’s) chair
Ken Penney, Manurewa Business Association

Ken Penney’s profession gives him the cutting edge in
community engagement, while his community service on
Manurewa’s business association and local board has the
barber well placed to help enhance the place he loves.
Customers have been opening up to Ken, pictured, while
in his barber’s chair ever since Keith Holyoake was prime
minister and a haircut cost just $1.25.
We asked Ken what he’s learned during nearly half a
century.
READ MORE

Street Fest does Papakura proud

The annual Papakura Street Fest is set to be another
whānau-friendly triumph with thousands coming together
to celebrate the southern town and its people, while
grabbing a bargain and being thoroughly entertained.
Town centre manager Tracy Shackleton, pictured, says the
Street Fest is “just one part of the Proud Papakura Proud

(PPP) programme initiatives, a collaboration focused on
building a safe, healthy, culturally diverse community in
Papakura where we all trust and support each other.”

READ ARTICLE

The PPP partnership between Papakura Local Board and
Papakura Business Association is now in its fourth year.
READ MORE

Celebrating diversity, K’ Road style

One of the projects currently under way on Karangahape
Road is Te Ara o Karangahape - The K' Rd Identity
Project.
At the heart of this initiative, which is focused on
articulating the cultural identity of the iconic inner-city
strip, lies the question of Why K' Rd?
At the project’s launch during the boho BID’s recent First
Thursdays networking event, locals expressed love for a
community that, put simply, let’s them be themselves – a
timeless and timely message.
A place to feel accepted, celebrated and at home.

READ MORE

Talking Takapuna online

With significant transformation under way in Hurstmere
Road and its environs, the Takapuna Beach Business
Association has launched ‘Talking Takapuna’ - a regular
video update on developments, future plans, and events.
Takapuna Beach CEO and frontman Terence Harpur,
pictured, says the communications initiative is aimed at
local businesspeople, residents and visitors alike: WATCH
THE VIDEO

•
SOURCE: Channel magazine

Terence was recently interviewed by the North
Shore’s Channel magazine in an article that
highlighted the BID programme manager’s
passion for the metropolitan town centre.

Growing the night-time economy

Auckland city centre's night time economy is valued at
about $450m a year and it's got significant potential to
grow further.
That’s the positive outlook from the city’s largest BID,
Heart of the City. It’s started exploring how best to
support this growth by commissioning research, trialing
late night events and meeting with industry
representatives and businesses.
READ MORE

Heart of the City’s CEO Viv Beck, pictured, fronts a video.

Great advocacy in Rodney

Auckland Transport and Rodney Local Board are
introducing a third, BID-boosting bus service funded by
the Rodney Transport Targeted Rate.
The 126 bus service will, from May 6, operate between
Westgate and Albany, via Riverhead (one of North West
Country's seven townships) and Coatesville.
The local board's deputy chair and NWC BID programme
manager, Phelan Pirrie, says Riverhead residents have
been asking for a bus service for years.
Rodney Local Board members Phelan Pirrie (second from
right), Louise Johnston and Cameron Brewer (far right)
get ready to take the new 126 bus with
Auckland Transport’s Dave Hilson (left).

READ MORE

+ read Plans backed to revive Rodney town centres

Business sustainability in focus

Sustainability is a hot topic for businesses right now,
as issues such as climate change and waste
management become more prominent.
The Sustainable Business Network has been working
with Kerry, Janene and the Business Manukau team,
the Ōtara-Papatoetoe Local Board and ATEED to try
and understand the issues faced by businesses.
Business Manukau is hosting a networking event,
Sustainability in the Workplace, featuring a wastebusting entrepreneur who will share benefits of taking
a more sustainable approach to business.

Vive la Milford sur-la-mer

Milford Village’s seventh annual celebration of all things
French was an encore performance of Vive la France!
with thousands flocking to the seaside town centre.
BID programme manager, Murray Hill, said the Frenchthemed market day could be the best ever with a
Marketview event report on its way to measure its
economic impact.
Check out the video.
Murray Hill, centre, dons the beret with pride.

Ōtāhuhu’s online grapevine
The Ōtāhuhu Support Local Grapevine Facebook closed
group is the south Auckland BID’s latest foray into social
media – and member engagement.
BID programme manager Richette Rodger and team had
been inundated with requests by businesses to advertise
on Ōtāhuhu’s old FB page, leading to a two-week waiting
time for posts.

Members of the group can now search or locate local
businesses and services; recommend local businesses and
experiences; advertise and promote local businesses; and
share sales and promotions

“As a result, we’ve created a Facebook group as a
platform for Ōtāhuhu businesses to take advantage of our
6000+ followers and 200+ members, and actively
advertise their own business, service or promotion.”

Lighting up Glen Innes
In one remarkable April night, Glen Innes Town
Centre was brought to life with activities, live
painting, music and dance performances, all against
the backdrop of 30 colourful street art murals,
painted by some New Zealand’s best street artists.
For the fourth year, Bradley Lane Illuminated was
presented by The Good The Bad Charitable Trust and
proudly supported by Maungakiekie-Tāmaki Local
Board, Tāmaki Regeneration Company, Creative New
Zealand, Te Oro and the Glen Innes Business
Association.
READ MORE

Join Māori business network for free

The Whāriki Māori Business Network is free to join and is
open to the Māori business community and non-Māori
who are interested in engaging with Māori businesses.
Whāriki was established by ATEED to encourage
whakawhanaungatanga (relationship building) among the
Māori business community. It offers a place to get
support, network and discover business opportunities
with other Māori business owners and professionals
from a range of sectors.
As a network that advocates on behalf of the Māori
business community, members can also become part of
the collective voice of Māori business interests in Tāmaki
Makaurau. It meets six times a year.
The May Whāriki event is being hosted by Māori
Television, and is being held to coincide with Tripartite
2019, the annual meeting for the Tripartite Economic
Alliance for which Auckland is this year’s host.

•

You can register to join Whāriki here.

Ngā Pōti | Local Elections 2019

Visit our Local Elections 2019 page for all you need to
know about this year’s civic democratic highlight.
We also suggest you read the following documents:
•
•

Elections 19
Candidates 19

And a reminder that our BID policy adds a note of
caution in its operating standards relating to avoiding
conflicts of interest: “BID programme resources cannot

in any circumstances be used to endorse or support a
particular candidate or political party”.

New direction proposed for BIDs team

As council officers, our key task is to provide quality
advice to elected members. The last BID team
restructure, which coincided with the rewritten BID
Policy in 2016, resulted in us not providing
appropriate support to the local boards. Three years
on, it’s time for a change of direction.
As a team, we will look at what we can do differently
to focus more on supporting local boards in
collaboration with ATEED and council’s community
empowerment unit.
We will keep you informed on developments in
coming months.

•

About OURAUCKLAND

•

OURAUCKLAND magazine

•

OURAUCKLAND news feeds

You can keep up-to-date with what Auckland Council
is doing across Tāmaki Makaurau simply by
subscribing to OURAUCKLAND.
Our E-news features Auckland events, news,
giveaways and more every week.
•

You can sign up here.

Around the city

BIDS IN BRIEF
•

Seattle backs LED to tune of $1.3M. . . more

•

New framework boosts Brummy town centres. . more

•

Outlook positive for New York’s BIDs. . . more

•

New BID thinking brings fresh Ayr . . . more

•

Och aye. . . Backing for Scottish BIDs. . . more

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

