BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

In this Matariki issue, we hear from Marketview on winter retailing trends
and the results in BID-operating town centres.
We urge you to check the expiry date on your BID Programme Agreement
(and strategic plan) as you prepare to hold your AGM before 30 October.

Key Links
July 2019

We invite you to a sustainability-first session this month and urge you to
keep 19 August free when we’ll have Auckland Transport and our chief
economist along to speak next month.

Auckland Council

We also speak with a northern BID chair, a western town centre manager
and a southern industrial precinct manager on various issues.

BID policy

Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news to
check out our news archive, access information and previous editions of
this newsletter.

Email the BID team

BID news

Useful documents

Instagram and Uptown on the rise

Lauren Kumerich (K’ Road) and Brent Kennedy (Uptown)
delivered informative and timely presentations at our
June BID networking meeting.
Lauren, left, spoke about her BID’s use of the social
media channel Instagram, supported by K’ Road
colleague Gill Plume.
Lauren Kumerich

Her presentation, entitled ‘Instagram: as storytelling,
community building and marketing’ is a proven vehicle
to engage with its 600 members.
Marketing was the topic of Brent’s address, specifically
the creative processes behind brand-building and how
he developed ‘Uptown: on the rise’.

A dynamic mashup of Auckland’s heritage and
future: The Uptown Precinct – on the rise.

The boosted brand is complemented by video and a
new-look website which went live in late June.

Sustainability reigns supreme in July

Don’t forget to keep the morning of (Monday) July 22
free for our next monthly BID networking meeting when
we will have one of our sustainability gurus, Alec Tang,
along to talk about building business resilience to
climate change.
WasteMINZ’ Jenny Marshall will also talk about the
plastic shopping bag ban and provide resources for you
to share with your business members.
In addition, John Norman will return to present an
update on ATEED’s current initiatives.
Auckland declares a climate emergency – watch here.

Transport and economics on August’s agenda

Auckland Transport has accepted our invitation to
present to August’s BID networking meeting.
Stephen Rainbow will deliver an update on AT’s
engagement approach.
In addition, our Chief Economist David Norman will
present an overview of economic trends.
Stephen Rainbow

David Norman

Is your BID programme agreement current?

Under our BID Policy, each BID programme requires a
formal agreement committing Auckland Council and the
business association to accountability and governance
requirements for three years.
Please check the date of your BID Programme
Agreement and if it is due to expire before 30 June
2020, then you need to pass a resolution at your next
(FY 2018-2019) AGM to renew it, ideally to expire no
earlier than July 2022.
•

We’ll let you know if you need to update yours.

READ AGM TIPS FOR MANAGERS | AGM GUIDELINES

Business North Harbour appoints new GM

Kevin O’Leary, pictured, has been appointed GM of
Business North Harbour, replacing Janine Brinsdon.
Announcing the appointment, chairman Peter Lamberton said,
“Kevin’s personal philosophy and values are very closely aligned

with those of BNH and we are genuinely excited to have him
capably step into the role, to successfully lead and execute BNH’s
strategy.”
Kevin leaves his role as GM of Harbour Sport to join
Business North Harbour later this month. We will profile
Kevin – and the BID’s strategic direction – in a future
edition of BID Update.

A winter’s tale, but true

Winter is upon us, and for many of us this means more
time tucked up at home. Interestingly, it looks like once
the shock of winter is over, Auckland consumers break out
of their mini-hibernation and start spending, particularly in
BID-operating town centres throughout Auckland.
Looking back to last year, in the six months to November
2018, spending increased strongly from the same time the
previous year, up 2.0%, compared to a 0.7% increase in
the number of transactions.
We invited Marketview to explain the figures.

READ MORE

Views from the Chair
Kim Lyons, Destination Ōrewa Beach

Kim Lyons, pictured, has served on Ōrewa Beach’s
business association for four years, the past three as chair.
“A very simple but effective board, we operate to our
constitution and strategic plan, without any history of
governance issues,” he said.
We asked Kim for his take on governance and what people
need to bring to the board table.
READ MORE

Testing, testing. . . RFS Online

Panmure Business Association chair Alan Duncan,
pictured, has accepted the invitation to be part of the UX
(user experience) testing for council’s upcoming RFS
Online customer service channel.
You may recall Penny Newbigin’s presentation to the
May BID networking meeting when she gave BID
managers an overview of the self-service initiative.
As more details come to hand, we’ll pass them on.

Auckland BIDs set to shine in Townsville

Papakura’s Tracy Shackleton, Takapuna Beach’s Terence
Harpur, Māngere’s Dave Fearon, New Lynn’s Tracy
Mulholland, Onehunga’s Amanda Wellgreen and the team
from Ōtāhuhu will attend this year’s ICTC Conference in
Australia.
The International Cities Town Centres and Communities
Society (ICTC) is hosting its 2019 conference in Townsville,
North Queensland from 23-25 October.
Abstracts featuring the BID programmes of Papakura,
Māngere Town Centre and Onehunga will be presented
during the three-day event.
READ MORE

Sun’s up in Te Atatū too

An upgraded town centre in Te Atatū Peninsula could
usher in a new dawn for this upwardly mobile inner west
suburb once known by locals as ‘Tat North’.

Te Atatū means The Dawn in Te Reo and the business
association is advocating for the upgrade, with
encouragement from the Henderson-Massey Local Board.
We spoke with Robynne Pringle who has managed the Te
Atatū Peninsula BID programme for the past seven years.
READ MORE

ATEED summit wins praise

BIDs can help ATEED facilitate uptake of emerging
technologies, workforce planning and skills development
by SMEs (small- to medium-sized businesses), according
to one of Auckland’s BID managers.
GETBA’s GM Jane Tongatule attended the inaugural Future
Ready Summit held in Manukau late last month.
ATEED-commissioned research by Martin Jenkins into
Auckland’s future skills needs, and the support that
Aucklanders, employers and industries will need in
preparing for the future of work, was released at the
Summit.
READ MORE

Winter’s a blast in Tāmaki Makaurau

Parnell and Birkenhead are among the town centres taking
part in the ATEED-led winter festival throughout July.
Elemental AKL is a month-long, Auckland-wide celebration
showcasing sensational cuisine, dazzling lighting
installations, impressive entertainment and culture.
With more than 50 free and ticketed events, Elemental
AKL is set to transform eateries and bars, theatres, parks
and islands, public spaces and more throughout Tāmaki
Makaurau.
READ MORE

. . . and celebrating the Māori new year

BIDs are also celebrating the Māori new year with events
under way to mark Matariki Festival, 22 June to 14 July.
In Te Raki Pae Whenua (North Shore), savour locally-sourced,
market-fresh ingredients and edible natives such as
pikopiko, kawakawa and horopito during Devonport’s
Matariki Dish feast.
Check out here for more details of events in the Heart of the
City, Newmarket, K’ Road, Takapuna Beach, Parnell,
Ponsonby, Ellerslie and beyond.
READ MORE

$2.75 billion breaks investment record

The new financial year starting 1 July (2019) marks the
second year of our ‘build-it budget’ and brings record
investment in infrastructure to support growth.
Auckland Council will invest a further $2.75 billion during
2019-2020 from major regional initiatives such as the
City Rail Link through to local initiatives such as new
community facilities and the development of town centres.
READ MORE

Viv speaks about Auckland’s future

Throughout July, OURAUCKLAND talks to Aucklanders to
find out what they want to see from our city in the
years to come and explore the plans in place to build
the Auckland of the future.
Heart of the City chief executive Viv Beck, pictured left
in blue, was asked about the likely impact of the CRL.

Download your copy of OURAUCKLAND here.
The interview with Heart of the City’s Viv Beck appears on p18.

“It will double the number of residents within a 30minute commute of the city centre, making it easier
for people to get to work and for employers to
attract great talent. It will also bring more people to
the city to enjoy the wide variety of shops, dining
and entertainment all just a short walk from
Britomart and Aotea stations.”

‘First suburb’ plan
Waitematā Local Board and the Parnell Business Association
recently launched The Parnell Plan, a 30-year plan for
Auckland’s ‘first suburb’.
Parnell’s BID programme manager Cheryl Adamson said the
plan reinforced the core of Parnell town centre as the heart
of Parnell.

“I’m excited that the plan seeks to address some of the
challenges Parnell faces with respect to east/west
connectivity across the precinct, with future projects that will
have the potential to cohesively connect the various nodes
and enable us to leverage visitation from surrounding
attractions,” she said.

Video tells the Newmarket story

Watch the fourth and final instalment of the Newmarket
Development Series of videos.
Fronted by BID programme manager, Mark Knoff-Thomas,
pictured, these are designed for Newmarket’s wide-range
of stakeholders to help keep everyone in the loop with
what is happening in the fashion precinct.
WATCH THE VIDEO

Interests strongly aligned

On the southern shores of the Manukau Harbour, the South
Harbour Business Association (SHBA) has operated a BID
programme since 2005, representing Māngere’s commercial
and industrial businesses.
Its partnership with the Māngere-Ōtāhuhu Local Board remains
strong with strategic and operational interests closely aligned.
In a recent presentation, BID programme manager Alex Holley
updated board members on how SHBA supports the outcomes
featured in the Māngere-Ōtāhuhu Local Board Plan 2017.
READ MORE

Fringe branding, channel roll out

The Kingsland Business Society’s refreshed branding as
The Fringe District continues to roll out with a new
website and social media channels.
BID programme manager Claire Baxter-Cardy and her
seven-member board are developing a new strategic plan
to reflect the vision, values and ambitions of the
Kingsland, Morningside and Eden Park precinct.

Eden Park. Kingsland. Morningside.
Together we are The Fringe District.

The strategic plan will be presented at the upcoming AGM
for the endorsement of the BID membership.

Becoming an age-friendly city

Auckland’s older population is growing faster than any
other age-group and is predicted to increase from 11 per
cent in 2013 to 19 per cent by 2046.
How do we work towards making sure that older
Aucklanders and those approaching that age group are
respected and valued in our community?

Panelists were (L-R): Glenn Wilcox, Megan Tyler, Elizabeth Anne

The recent Auckland Conversations event, discussing how
we can work collaboratively to develop a plan for an agefriendly city, is well worth a look and listen.

Broadbent, Gloria Yaping Gao, Janet Clews and Sir Bob Harvey.

WATCH THE VIDEO | READ MORE

Up north, up south too

A growth plan for BID programme aspirant, Warkworth,
has got the green light.
Over the next 20 to 30 years. staged development will
lift Warkworth’s population from 5000 to more than
25,000. It will become one of Auckland's key satellite
towns, as identified in the Auckland Plan, with significant
business growth proposed.
READ MORE

Meanwhile, further south, councillors recently approved
the Kia Puawai/Unlock Pukekohe high level project plan.
READ MORE
Warkworth: 5000 new jobs, 7500 new homes.

•

About OURAUCKLAND

•

OURAUCKLAND magazine

•

OURAUCKLAND news feeds

You can keep up to date with what Auckland Council
is doing across Tāmaki Makaurau simply by
subscribing to OURAUCKLAND.
Our E-news features Auckland events, news,
giveaways and more every week.
•

You can sign up here.

Around the city

BIDS IN BRIEF
•

Celebrating busking in Belfast. . . more

•

Innovation is key for high streets. . . more

•

Can the Pa. Supreme Court kill BID? . . . more

•

Opportunity zones sound good. . . more

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

