Karangahape Road streetscape enhancement project

BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

In this issue, we welcome six new BID programme managers and farewell a
member of our own BID programme team.
We extend Ōtāhuhu town centre manager Richette Rodger’s invitation to all
BID managers for an informal catch-up on February 13. Our first BID
networking meeting of the year on February 17 is a must-attend, featuring
as it does a presentation on council’s Annual Budget.
This edition of BID Update features lots of helpful information for both BIDs
and local boards as we enter a new decade full of opportunities and
challenges for our growing BID programme.
Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news to
check out our news archive, access information and previous editions of
this newsletter.

Key Links
Jan – Feb 2020
Auckland Council
BID news
BID policy
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Email the BID team

Happy New Year

ATTENTION: BID Managers
Ōtāhuhu’s Richette Rodger invites you to her
place, 11 Hall Avenue, on Thursday 13
February to discuss a range of familiar issues
facing BID managers.
The agenda so far includes:

•

Membership engagement; crime prevention;
upgrades and masterplans; promotional
ideas; events and Auckland Council permits;
waste minimisation; workplace health and
safety; and database management.

RSVP Richette by email or 276 3997.

We wish all BID-operating business associations and the
local boards that support them a very Happy New Year
and a prosperous 2020.
This year will be another challenging one for many town
centres and commercial precincts with unprecedented
levels of infrastructural upgrades planned or underway
across Tāmaki Makaurau.
From Karangahape Road to Hurstmere Road (Takapuna
Beach) and Penrose, there are programmes in place to
build resilience and keep businesses trading.

Hello newcomers

A very warm welcome to these new BID programme
managers:
•
•
•
•
•
•
Tim Woolfield – Mt Eden Village

Rob Chemaly - Remuera
Tim Woolfield (pictured) - Mt Eden Village
Shaulyn van Baaren - Devonport
Amelda Tasila - New Lynn
Cynthia Crosse – Avondale (interim)
Akhil Chaudhary – Hunters Cnr (transitional)

We’ll profile the newbies in upcoming issues of BID Update.

Goodbye Steve

And then there were two. . .
BID Senior Advisor Steve Branca is leaving Auckland Council
after seven years to pursue pastures new. He joined us back
in 2013 when the then nine-member BID team was part of an
internal economic development department.

Steve Branca

The process of finding a replacement to join Claire and Paul is
expected to begin shortly.

Living up to its (old) logo, this BID’s back

Avondale’s BID programme is back on course following a
successful 2019 AGM, election of a new committee, the BID
team’s guidance and local board backing.

back
NOTE – A new logo will be created shortly.

Last December, Whau Local Board agreed to reinstate the
BID targeted rate following the successful resolution of
concerns with the Avondale Business Association’s (ABA)
governance and financial controls.
READ Claire Siddens’ report to the Whau Local Board
READ (ABA) issue resolved with funding reinstated

Annual Budget’s the topic

Our first BID networking meeting for 2020 is on February 17
and features a presentation on council’s Annual Budget for
the next (2020-2021) financial year by one of our finance
specialists, Kylie Thompson, followed by a Q & A session.
The budget process started with the Mayoral proposal last
December, followed by more recent debate around the
council table. February’s session recognizes BID-operating
business associations as key stakeholders in this consultation
process which runs from February 21 – March 22.
➢

Also, Auckland Transport’s Stephen Rainbow makes
a welcome return in February to update BID
managers on AT’s engagement approach.

Mayor Phil Goff addressed GETBA members
a couple of years ago.

Report maintenance problems online

You can now report maintenance problems such as a blocked
toilet or overflowing litter bin online – CLICK HERE
Tell us the details, upload a picture and we’ll sort it.
You can also easily track progress on the reported problem using
our myAuckland digital tool. READ MORE
•

We’ve invited Penny Newbigin back to update BID
managers in March. Some will recall Penny’s initial
presentation last year.

From your AAAs to your BCs

BIDs have until March 10 to send us your signed, completed
Annual Accountability Agreements, including your board
charter signed by all committee members (or approved by
unanimous committee resolution).
The AAA is the BID Policy-prescribed annual checklist which
brings together in one place all the accountability and
reporting requirements.
Claire and Paul need to prepare reports for each local board
that has BID programmes, and we’re aiming for a 100%
return this year.

We’re reviewing AGM docs, feedback

In a move designed to achieve greater clarity around the
documentation, transparency and recording of BID decisionmaking, the BID programme team is reviewing BIDs’ 2019
AGM documents. We’re assessing the alignment across
agendas, financial statements and minutes, as well as the
business plan linking through to the budget.
We will share our findings with each BID and provide a range
of guidelines and templates.
Our target is to improve transparency and ensure the
information recorded is clear and the decision-making at the
AGM is well set out and aligned with the agenda.

BIDs get chance to comment on CCO review

Our five council-controlled organisations (CCOs) – including
AT and ATEED – are being independently reviewed to
identify what is working with the CCO model, what is not
and what can be improved.
An initiative of Mayor Phil Goff, the review considers the
transparency and responsiveness of Auckland’s CCO model
to the council and Aucklanders (and business organisations).
‘

Our BID programme team is part of council’s CCO
Governance and External Partnerships unit which is coordinating the CCO review. We will be calling for public
submissions as part of the Annual Budget consultation (Feb
21 – Mar 22) and encourage BIDs to engage.

Local boards appoint BID reps

Local boards appointed representatives to various community
organisations, including business associations, late last year.
•
•

See the full list of appointed ‘leads’ and ‘alternates’
to BID-operating business associations (and a few
non-BIDs).
A Kura Kawana workshop for local boards’ BID
reps will be held soon to explain the scope and
responsibilities of the role.

In the spirit of keeping it local, local boards help business
associations operate BID programmes in their business
communities. They share goals that include economic
prosperity, community identity and pride.

More opportunities to engage

Our BID programme team is increasingly playing a
supporting role, alongside council and CCO colleagues, in
local boards’ work programmes.
At workshops and behind-the-scenes, we’re offering our
advice and experience regarding BIDs and how they work
with local boards and the wider council family.

The Albert-Eden Local Board area features four BIDs:
Mt Eden Village (pictured), Dominion Rd, Uptown and
The Fringe District (Kingsland/Morningside/Eden Park)

With local board plans under review this year, this
workstream provides an ideal opportunity for BIDs to
actively engage with their local boards. Thriving town
centres and commercial precincts, and prosperous local
economies are commonly shared goals.

What to tell Te Tari Taake
The thorny old question of whether GST is payable on BID
targeted rate ‘grants’ keeps coming up – and the answer is
still NO.

“It is concluded that GST is not
payable. . .”

That definitive answer was provided by the I R D back in
2012 (we can send BIDs another copy of the Te Tari Taake
tax takers’ letter, if they need it).
Ironically it was the I R D itself which recently grilled one of
our BID-operating business associations on the matter.
So, why is there is no GST on these BID grants?
Answer: because there is no contract or agreement to
provide services by the business association on behalf of
Auckland Council.

666 tonnes, a devilish amount of waste

BID-operating Wiri Business Association conducted several
waste audits over the last (2018-2019) financial year as
part of its commitment to sustainability.
It identified a devilish 666 tonnes of recyclable products,
seeking to divert the materials from landfill.
It’s a work-in-progress, reports BID manager Audrey
Williams.
READ MORE

Sustainable economic development, GETBA-style

The BID-operating Greater East Tāmaki Business Association
(GETBA) is among many BIDs walking the talk when it comes
to its sustainability principles.
From waste minimisation programmes to solar energy
initiatives, GETBA is playing its part to help achieve one of
the UN’s 17 Sustainable Development Goals.
.

We asked GETBA chairman – and sustainability champion Brendan Kelly to tell us more. READ MORE
•

Also, read ATEED’s ‘Seeking local sustainability
champions for a future-ready Auckland’.

BIDs-aplenty in Māngere- Ōtāhuhu

One of south Auckland’s key precincts is Māngere, home to
Auckland’s international airport and no fewer than four BIDs.
Māngere Bridge, Māngere East Village, Māngere Town Centre
and South Harbour joins Ōtāhuhu within the MāngereŌtāhuhu Local Board area.
Dave Fearon (Māngere East Village and Māngere Town
Centre) and Alex Holley (South Harbour) recently copresented to the BID-friendly local board – view
presentation.

Another pic on the wall

Multi-talented Pasifika artist Pascal Atiga-Bridger recently
created his fourth mural on the Papakura Mural Art Trail.
Depicting native flora, the Papakura local created the latest,
9m x 3m artwork (pictured) to adorn a supermarket wall
within the Papakura Town Centre last December.
BID programme manager Tracy Shackleton says the selfguided art trail will ultimately feature 14 murals and take up
to an hour to complete by foot – or faster by e-scooter.
READ MORE

Expo showcases BID’s members

Business North Harbour is once again helping its members
to showcase their products and services to other local
businesses and the public.
Now in its seventh year, Business North Harbour Expo 2020
is known for the strong relationships formed and business
development opportunities created.
Business North Harbour is a thriving hub with 4,500
businesses and commercial property owners with more than
30,000 employees.
READ MORE

Village upgrade continues

While not a ‘BID’, Mt Roskill’s town centre is getting a lot of
love from Auckland Council, Auckland Transport and the
Puketāpapa Local Board.
AT is working with the local board to revitalise footpaths
and the roadway in centre of the village. The design of this
project is reflective of the local stories, flora, fauna and
landscape.
Construction work is being carried out on Dominion Road,
between Keystone Ave and Jasper Ave in the north and Mt
Albert Road/Dominion Road intersection in the south.
Artist’s impression of the village upgrade.

READ MORE

Nor’ west festival sure to satisfy

Mutton Birds won’t be on the menu, but they will be on
stage at the North West Country Wine Beer & Food Festival
in mid-February.
Lead singer Don McGlashan might be belting out the iconic
tune Dominion Road, but it is another BID in the city’s northwest that is hosting this keynote event for the third time.
North West Country BID programme manager – and Rodney
Local Board chair – Phelan Pirrie invites Aucklanders from
across Tāmaki Makaurau to Waimauku for the gastro gig.

One helluva party in Onehunga

You’re invited to celebrate summer in Onehunga with a free
family day of entertainment, amusements and activities.
Backed by the Maungakiekie-Tāmaki Local Board and Panuku,
the Onehunga Festival on Feb 22 is delivered by Amanda
Wellgreen and her BID programme team.
The eco-friendly event will feature music from headline acts
White Chapel Jak and Anuanua, food from 'Onehunga Bites'
food stalls, pony rides and more.
READ MORE

Digital Improvement District launches

Britain’s first Digital Improvement District is to be established in
the Scottish market town of Cupar, 10 miles from St Andrews.
Based on the established BID model, it brings the local
businesses together to co-invest and collaborate on
improvements for the Fife town funded through an additional
levy on top of business rates.
The trailblazing scheme will give companies and the community
a stronger identity online and will fuel the creation of a “Cupar
Now” brand to showcase the town and its events and activities.
READ MORE

Moving Manurewa - with ATEED

With its spatial focus on the south (and west), ATEED has
collaborated with the Manurewa Business Association (MBA)
on several projects and programmes.
Says Manurewa’s BID programme manager, Neil Punja,

“ATEED’s working with us for placemaking, research and data
funding for reporting, and business planning funding.”
Moving Manurewa Together is MBA’s slogan and ATEED is
playing a supporting role to help the BID to build greater
prosperity for the south Auckland town centre.

Georgia joins The Fringe District

Georgia May has joined Claire Baxter-Cardy at The
Fringe District, serving the Kingsland, Morningside and
Eden Park precinct.
Part-time marketing assistant Georgia, pictured, came
on board recently to support Claire on various events
and campaigns.
The series "Our people and their stories" profiles local
business while boosting traffic on social media and
online.

AT helps K’ Road business

While the Karangahape Road streetscape enhancement
project is creating short term pain for long term gain,
Auckland Transport (AT) is working closely with the K’ Rd
BID to help businesses keep trading.
Business support, tools and free advice are on offer to help
businesses cope and get set to thrive in years to come.

V

Understanding Social Media is one of the free
courses available to K’ Rd BID members

AT is fully funding the K’ Rd Business Pac which features
free social media training, a year’s free membership of the
Auckland Business Chamber and even 1:1 mentoring.
READ MORE

Hunters Corner upgrade

The first phase of work to beautify Hunters Corner in
Papatoetoe was finished in time for Christmas.
Auckland Transport worked with the Ōtara-Papatoetoe Local
Board to deliver the streetscape upgrade, after years of
wear and tear to the busy town centre.
The project included replacement of bins and seating along
the length of Hunters Corner Town Centre, replacement of
existing kerb, channel and footpath, and removal of tree pits
and fencing.
•

Akhil Chaudhary has joined the Hunters Cnr team.

Parnell celebrates rat art

Parnell has heralded in 2020, the Year of the Rat, with
street-bombed ‘Rat Art’.
The inner-city BID is attracting visitors with the rare
opportunity to buy limited edition prints of these one-off
public works by leading New Zealand street artists,
including Otis Frizzell, Flox, Mike Weston and Erika Pearce.
In Chinese culture, rats are a sign of wealth and prosperity.
READ MORE

Belfast’s da bomb

Northern Ireland’s capital city recently received the coveted
Purple Flag accreditation, confirming it has a well-run,
vibrant night-time economy.
Belfast’s three business improvement districts - Belfast One,
Destination CQ and Linen Quarter – funded the 12-month
application process, including research, customer feedback
and external assessments.
Belfast, a once-troubled city with a poor
public safety record, has been
deservedly recognised for offering a
‘safe night out’ – and great craic!

The Dominion Road BID is aiming to become the first in NZ
to achieve the internationally recognised Purple Flag
standard this year.
READ MORE

•

About OURAUCKLAND

•

OURAUCKLAND magazine

•

OURAUCKLAND news feeds

You can keep up to date with what Auckland Council is
doing across Tāmaki Makaurau simply by subscribing to
OURAUCKLAND.
Our E-news features Auckland events, news, giveaways
and more every week.
•

You can sign up here.

Around the city

BIDS IN BRIEF
•

Chinese property investors back City of London BID. . . more

•

Newport bidding to stay a BID. . . more

•

Milwaukee’s entrepreneurial community backs BIDs. . . more

•

Cornwall (Canada) BID wants free evening parking. . . more

•

New York BIDs back Small Business Saturday promo. . . more

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

