BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

In this issue, we speak with BID programme managers representing
‘Auckland’s hippest strip’, ‘The Fringe District’ and a security savvy
southern Auckland precinct.

Key Links

We find out how the Ōtara-Papatoetoe Local Board is investing in
town centre revitalisation and seeking transparency, accountability
and innovation from its BIDs.

Auckland Council

We also let you know about ongoing governance workshops, remind
you about AGM protocols and share recent presentations.
Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news
and scroll down to BID Update newsletters to read previous editions.
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Email the BID team

SPECIAL OFFER: streamlined service for BIDs

Attendees at last month’s BID networking meeting
heard our Customer Experience Manager Sally
Woods, pictured, offer to trial a streamlined email
service for BID programme managers.
In recognition of the reality that our ‘BIDs’ represent
thousands of business owners, Sally agreed to pilot a
process that could see issues escalated and resolved
much faster.
If there are urgent requests for council
to act where there is risk to people or
property, please call 301 0101.

•

Once the details of the trial service have
been finalised, we will let all BID managers
know by email.

Coming soon: rates modelling spreadsheet

In a process familiar to experienced BID managers,
we’ll shortly be sending your latest ‘BID rate
modelling spreadsheet’ with an explanation of what it
could mean for you in FY2019-20 (next fiscal year).
The spreadsheet allows a business association to
‘model’ and change the BID grant amount to see how
any proposed change impacts individual BID
ratepayers. It’s essential for anyone considering
increasing their BID targeted rate.
•

We’ll be in touch after August 13.

Snapshot of a current spreadsheet.

Come along in August. . .

Come along to our August 20th BID network meeting
to learn more about how the council is engaging with
local businesses on sustainability initiatives.
‘Shop’ and ‘Talk’ are two of our six Climate Action
Themes (Eat, Grow, Move and Energy are the other
four).

Empowering Aucklanders to live sustainably

Presenters from our Live Lightly and Waste
Solutions teams will explain how they’re working with
local boards and the business community.

Auckland’s hippest strip

From renowned eateries to fashion houses and the annual
Pride Parade, Ponsonby’s a happening place 24/7.
The creative force behind I Love Ponsonby, Vivienne (Viv)
Rosenberg, has managed the iconic precinct’s BID
programme since 2012.
We asked Viv how the brand “Auckland’s Hippest Strip”
came about.
READ MORE

Meet the Fringe District, a.k.a. Kingsland

Brand new, the BID programme covering the precinct
including Kingsland, Morningside, Eden Park and the
upper end of Dominion Rd is reinventing itself.
“The Fringe District” is set to become the cutting-edge
brand for Kingsland Business Society.
BID programme manager Claire Baxter-Cardy tells us
the story behind the switch.
READ MORE
DOMINION RD EDEN PARK KINGSLAND MORNINGSIDE

Date night an instant hit

While we’re talking about Kingsland, the BID’s first
ever ‘Date Night’ promotion proved an instant hit.
Sixty couples enjoyed a night out at one of the fringe
district’s restaurants while their (3 – 13 years-old)
children were looked after for free at the local Trinity
Church between 6pm – 9.30pm.
Claire Baxter-Cardy plans three more date/free
childcare nights before Christmas.

Security first with high-tech CCTV

Business Manukau is busy designing and building a
leading edge, integrated CCTV network to cover the
entire, expanded business improvement district.
General Manager Kerry Burridge and her team are
working closely with the Police, Auckland Council,
Auckland Transport and Ōtara-Papatoetoe Local
Board on the ambitious project.
READ MORE

Local board insights
Ross Robertson, Ōtara-Papatoetoe Local Board

The Ōtara-Papatoetoe Local Board (ŌPLB) has
allocated an impressive $360,000 towards
revitalising local town centres in FY17-18.
We spoke with Deputy Chair Ross Robertson,
pictured, who represents ŌPLB on the ‘Old
Papatoetoe’ BID’s governance committee.
We learn about ŌPLB’s drive for greater
transparency, accountability and innovation.
READ MORE

Governance 101

The Browns Bay Business Association’s governing
body (executive committee) has undergone significant
change over the past year, including three different
chairs.
Claire and Paul from the BID programme team
recently co-presented an introduction to governance
to committee members, half of which had been coopted in recent months.

Governance 201

We also plan to hold an advanced governance
course for those local board members who also
manage BID programmes.
The purpose of the session is to provide an
understanding of what good governance looks like
in each role and address the perception of conflict
of interest in dual roles.
READ MORE

It will also provide an opportunity to tap into the
support and advice of BID and Integrity staff
members

AGM reminder

As soon as you set a date, please tell us when you’re
planning to hold your upcoming AGM.
You have until 30th October to hold your 2017-18 AGM.

See our website’s AGM page

•

To know how to prepare for an AGM and how
to document the outcomes, see the Annual
General Meeting Guidelines.

•

Please don’t forget to check out our
honoraria disclosure guidelines.

Funding agent powers

The BID programme is, as it says on the cover, a
framework to partner with business associations in
Auckland’s town centres and business areas.
In our BID Policy 2016, we define the partner roles
and accountabilities.
In Part 1 (policy principles), we set out the
council’s powers as funding agent.
READ MORE

Safer communities together

Glen Innes Business Association held its popular
members-only Coffee with a Cop event, organised
by Debbie Naylor.
Says Debbie, “Glen Innes and Pt England
Neighbourhood Policing Team enjoy the excellent
relationship they have with our businesses, and
welcome any informal opportunities to
network. The businesses benefit from the event
as well, being able to chat to police in the same
informal setting.
“It’s a perfect fit for ‘Safer Communities Together’.”

Takapuna of the future?

Takapuna’s future is under consideration with a
town square proposal out for community
consultation.
Dubbed “Takapuna It’s Your Time”, there are
three options.
The BID-operating Takapuna Beach Business
Association (TBBA) has staunchly backed the
ambitious development that’s part of (Auckland
Council CCO) Panuku’s transformative plans for
the shore’s major metropolitan centre.
One of three options.

Upcycled alternative to plastic bags

There's now an alternative to plastic bags in
Papakura Town Centre, reports BID programme
manager Tracy Shackleton.
In the lead up to ‘Plastic Free July’, a group of
Sustainable Papakura volunteers created fabric tote
bags to be used as reusable shopping bags
(pictured left). The nimble needle-workers saved
masses of fabric going to landfill while creating an
enduring alternative to single use plastic bags.
Well done Papakura!

Putting on a proud front

In another Proud, Papakura Proud initiative, a
negative has been turned positive with the display of
bold, next generation images in empty shop windows.
'Representing Papakura 2018' is a series of striking
black and white photographs featuring local sports
people in a Papakura Local Board-sponsored,
Papakura Town Centre-backed project from Fresh
Concepts.
The images also feature in a social media campaign
hash tagged #KURAREPS

Ōtāhuhu’s street audits

July’s What’s good in Ōtāhuhu newsletter,
featured an article about the Ōtāhuhu Business
Association’s Street Audits initiative.
“In your street we will be looking at footpaths,
lighting, drainage and other infrastructure. We will
be addressing overgrown areas, removing tags
and offering painting and handyman services
where needed.”
Well done Richette and team!

Henderson: urban eco-centre?

Following on from last month's interview with
Henderson-Massey Local Board Chair Shane
Henderson, we invite you to listen to a podcast
about plans to regenerate Henderson into an
urban eco-centre.

The 31-minute podcast is available
here on the Soundcloud platform.

We hear from Shane plus Waitākere Ward
Councillors Penny Hulse and Linda Cooper and
Panuku's Richard Davison.

LISTEN

Onehunga Wharf acquisition key to revival

Onehunga Wharf has been acquired by Auckland
Council in a move that will be critical to the
revitalisation of Onehunga over the next 30 years.
The vision for the wharf is that it will be transformed
into a new community with homes, cafés, retail and
public space, while retaining its seafaring history
and spirit.

READ

Time’s right for report refresh

View the presentation

Marketview’s Michael Stechman

Retail survey open, feedback welcomed
‘

Town centre managers are invited to take part in the
third annual Big Issues in Retail survey.
Conducted by Massey Business School in collaboration
with Retail NZ, the research seeks to capture the key
priorities, issues, challenges and opportunities for New
Zealand retailers.
Find the survey here
Closes Friday 24 August 2018

Results of this survey will be published on the Centre
for Advanced Retail Studies website in late October.
Results from the 2015-16 and 2016-17 surveys can
also be found at the CARS website.

Local boards partner with mana whenua

Showcasing the stories of Auckland’s rich Māori history
and revitalizing the language is at the heart of a project
that aims to see Te Reo Māori more widely spoken,
heard and seen throughout the region.
Eleven local boards are participating in the naming
project, which will see mana whenua conducting
research on selected sites to add Māori names to some
of our parks and community facilities.
L to R: Henderson-Massey Local Board
member Will Flavell, Te Kawerau ā Maki
Heritage and Environment Officer Robin TauaGordon & board member Paula Bold-Wilson.

READ

Around the city

BIDS IN BRIEF
• Yorkshire Coast BID’s in the wind. . . more
• Bishop’s Stortford, Saffron Walden. . . more
• BIDs key to London’s ‘estate placemaking’…more
• Derby’s BIDs win national recognition. . . more

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

