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As our BID Relationship Specialist, it’s 
Rose’s role to help build strong and 
effective relationships between business 
associations and the various arms of 
Auckland Council. 

 
We catch up with Rose to get an update on 
what she’s currently working on. 

 
  
 

 

BID managers who attended our April networking meetings would have watched Rose deliver 
Our Diverse and Changing Environments, a thought-provoking presentation on the Auckland of 
today and tomorrow. 

Our Relationship Specialist is working towards creating a best practice model to support BIDs’ 
engagement with the increasing diverse marketplace that is Auckland.  

“We need to better understand the needs of migrant businesses and consumers,” says Rose, who is 
currently scoping a research study of up to 10 town centres and precincts. 

“Auckland is the home of over 200 ethnic cultures, who are our business people, property owners and 
customers. Engaging with, understanding, involving and responding to the varying needs moves us 
closer to building vibrant, successful business precincts across Auckland,” she says.  
 

 

Rose is also considering the effects of generational change 
on business precincts.  
 

“Auckland’s population of 65 and over is growing faster than any 
other age group. This group represents both business and 
property owners as well as customers,” says Rose. 
“Is it easy for walkers and wheelchairs (and prams) to manoeuvre  
 around your town centre? Does your business precinct have 
many business/property owners due for retirement and, if so, 
are there succession plans in place? These are important 
questions requiring answers to better prepare business precincts 
for ongoing changes,” says Rose.  
She believes these and similar demographic changes have 
significant implications for our business districts. 

 

 
 

 
 
 

https://bid.aucklandcouncil.govt.nz/Documents/Diverse%20and%20Changing%20Environment2017.pdf


 

 

 
 

 

 

Back in March, Rose invited expressions of interest from BIDs to participate in two key 

initiatives: ‘youthfulness’ and ‘disaster resilience’.  

Seven of our more commercial/industrial business improvement districts are, with Rose’s support, 

engaging with the Youth Connections programme which helps match local youth with local employers. 

“Providing employment for local youth is a great initiative to meet entry level requirements of members 

while providing income opportunities for your local market,” says Rose. “This partnership between 

Youth Connections and the BID programme, has enabled BIDs such as Onehunga, GETBA, Panmure and 

Pukekohe to participate in this opportunity.” 

Rose has also facilitated a meeting between David Middleton (pictured above) - Auckland Council’s Head 

of Welfare and Recovery - and Papakura Town Centre Manager Tracy Shackleton. Together they will 

pilot a programme to identify how to better prepare businesses for disasters across the region. 

“Involvement in the National Disaster Resilience Strategy workshop extended to the BIDs in April was 

the first step to ensure local businesses were included. This led to a partnership between Civil Defence 

and the BID programme. Identifying and preparing businesses for local disasters will better position 

Auckland region for national disasters,” says Rose.  

We’ll be calling for expressions of interest to participate in further test pilots so keep an eye on our BID 

website, https://bid.aucklandcouncil.govt.nz  

 Email: rosemary.cosgrove@aucklandcouncil.govt.nz or call 021 813 836 
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