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As our BID Growth Specialist, it’s Claire’s 
role to help local boards and business 
associations to create new BID 
programmes – and provide critical support 
for two years after establishment.  She also 
advises on how to expand or amalgamate 
existing BID programmes.  
 
We catch up with Claire to get an update on 
what she’s currently working on. 

 
  
 

Claire has only recently returned to full-time work – Monday to Thursday – after a rotten run of luck with 

accidents and injury. Touch wood, all’s well because hers is a busy role given the steady growth of the 

BID programme. 

 

Claire’s return to the BID networking meeting at Highbrook in February was greeted with a round of 

applause and it’s also been great to have her cheery face around the office. 

 

She has supported Wiri, Uptown and Business Manukau with their successful expansion proposals and 

will shortly report these successes to the relevant local boards for their approval and recommendation 

to the governing body. 

 

Claire expects there will be another batch of BID expansions on the cards and these will need to be 

included in the 2017 business association AGM agendas.  

 

“It’s great to see the BID programme expanding and keeping up with the growing needs of our 

business communities,” she says.  “It’s the evolution of the Auckland BID programme over the last 

three years that has seen more and more business associations expanding their BID programmes and 

boundaries with confidence.” 

 

Recent results include: 
 

 Business Manukau achieved 30.9% of returned votes with 83.82% in favour of the expansion. 

 Wiri achieved 29.4% of returned votes with 75.29% in favour of the expansion. 

 Uptown achieved 26.9% of returned votes with 64.1% in favour of the expansion. 

 

“Growing the BID programme is all about size and scale, increasing efficiencies and delivering more 

value for our local business communities,” says Claire. 

 

“I plan to hold another ‘expansion workshop’ in June for those business associations thinking about 

expanding their BID programme and boundary within the next two years.”  

https://bid.aucklandcouncil.govt.nz/start-a-bid
https://bid.aucklandcouncil.govt.nz/start-a-bid
https://bid.aucklandcouncil.govt.nz/growth-and-promotion


 

A similar event attracted over 20 participants in 2016, a year in which three BIDs – Browns Bay, 

Business North Harbour and Glen Eden – expanded, followed this year by Manukau, Wiri and Uptown. 

 

Upper Harbour in the city’s fast growing north-west, is funding a fact-finding study by the Albany Village 

Business Association to assess the interest and feasibility of formalising a business collective. Options 

include increasing the association’s membership base, improving and expanding their membership 

offer, considering in the future having a BID programme, or thinking about the benefits of working 

closer with Business North Harbour. 

 

Claire is quick to say there are several options for Albany Village and surrounding business area.  

 

“The survey will help identify these options and provide a conversation starting point for the Albany 

Village Business Association and their members to think about and consider. At the end of the day, it is 

up to the local business collective to decide what will be the best option,” she says. 

 

“I’m currently working on hosting a workshop to help business associations to build their capacity, 

prepare and consider collaborations with neighbouring associations and, if possible, starting a BID or 

become part of an existing BID programme. The workshop will involve ATEED and other Auckland 

Council departments that are already doing some great work within local business communities.  

 

“Keep a look out on our website for more information and or email me to register your interest in 

attending.” 

 

COMING UP: 

In our next update on Claire’s work programme, we’ll let you know about what’s she’s up to: 

 Working with Local Board Services to arrange a workshop for Local Board Members on their 

responsibilities as representatives on BID programmes 

 Working with BID programme team colleagues on the development of a strategic direction for 

Auckland’s BID programme 

 Supporting those business areas that have come forward interested in expanding their BID 

programmes or establishing a new one. 

 
 

 
 

 

 

 

Adelaide City Council has asked Claire to provide 

advice and assistance in setting up BID 

programmes over there and then present at 

Mainstreet South Australia’s state conference, 

“Mainstreets – investing in the vision”, in early 

April in the city of Holdfast Bay. 
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