
 

  

 

 

Ōtara: safest town centre in South Auckland  

 

The Ōtara Town Centre is now the safest in South Auckland, according to the local Counties-

Manukau East Police Area Commander, Inspector Wendy Spiller. 

It’s a hard-won accolade for the Ōtara Business Association whose current manager and former 

chairman, Rana Judge, pictured, is keen to market the town centre with safety an important 

new selling point. 

“We’ve had a good couple of years and we’re onto the crime side of things now. We’ve had no 

robberies, no break-ins through roofs and the bikies, beggars and buskers are gone,” says Rana, 

who has a full-time colleague monitoring the town centre’s CCTV system. 

“We’re approaching 2017 with confidence and are looking to attract new retailers and shoppers 

to this special part of Auckland. We realise that we have to improve our reputation and I’m 

keen to work with the news media to help change people’s perceptions of Ōtara. 

“We are keen to bring back Farmers or similar variety store, a Briscoes-type outlet, electrics 

stores and a hardware shop to improve the retail mix and offer a one-stop-shop to our growing 

community,” he says. 

Rana ran a supermarket between 2008-14 within the Ōtara Town Centre that has operated a 

business improvement district since 1992. He was elected to serve on the board in 2010 and 

chaired it for three years between 2012 - 2015 when his fellow board members asked him to 



move from governance to management. Rana’s challenge was to roll up his sleeves and sort out 

a series of problems ranging from criminal activity to a crippling tax debt. Efficiency gains were 

achieved by insourcing all formerly contracted-out services including security and bookkeeping, 

with Rana taking over the accounts himself.  

“I love my job, working with the retailers, charities, community groups and all the different 

ethnicities who come to this place,” he says. 

“The new BID Policy is really good, very clear and makes my job as a BID programme manager a 

lot easier. I would, however, like to see a toolkit created for chairs, setting out their job 

description, explaining their powers, responsibilities and the differences between their role and 

the manager’s. From my own experience, it would be very helpful to have a folder containing all 

the requirements of a chair before starting the job, or before you even think of taking on the 

role.” 

 For more information contact Rana on (09) 274 6401 or manager@obaotara.org.nz  

FOOTNOTE: Rana has, until recently, also provided interim management support to the Old 

Papatoetoe BID programme at the request of our BID programme team. We thank Rana for his 

service in a role that is now being advertised. 
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