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What’s new online?
 Read about Ōtara Town Centre’s safety turnaround
 Results from our BID survey
 Update on Auckland’s free Wi-Fi services

Help guide Auckland’s direction
 And support your own BID targeted rate!
It was a fantastic turnout of energized BID managers at our
February networking meetings when the hot topic was the
city’s 2017-2018 Annual Budget. Our council officers
presented an overview of the budget and the five proposals
which this year’s consultation programme will focus on.
We’ve also answered some of your FAQs here.
We encourage you to visit Shape Auckland to find out more
about the council’s plans, how and where to engage with
your elected representatives and how to have your say. Take
the opportunity to make a submission to have your views
recorded, including support for your own BID targeted rate.

Consultation on the 2017/2018 Annual
Budget is underway and open until
4pm Monday 27 March 2017.

annualbudget@aucklandcouncil.govt.nz

If, like Business North Harbour, you’re planning to host your
own Annual Plan-themed event and inviting fellow BIDs to
come along to boost the numbers, then contact Kylie Evans
and we’ll see whether a council officer is available to attend.
 In an historic first, GETBA’s Jane Tongatule will present a
collective submission on behalf of BIDs at a regional
stakeholders’ event on March 20th before the full
governing body of councillors and Mayor Phil Goff.

MARCH
Network meetings
Mon, 20th – CENTRAL-SOUTH
Highbrook
st

Tues, 21 – NORTH-WEST
Constellation Drive

Stephen Bridle and Michael Stechman from Marketview will
be our guest speakers during the first hour of our March
meetings. For more background to their presentation,
check out this article from BID Update last November.
The North-West group has asked to discuss local economic
development during the second hour. While ATEED will not
be attending this network meeting, it’s likely that
representatives from this CCO will be invited to come along
to a future meeting.

Reporting back
Thanks to the 13 BID programme managers who returned
the BID survey which we sent out in October. While we had
hoped for a much higher response, the results are still a
useful indicator of what you’re thinking on several issues
and opportunities.

Click here to see the survey results.

The four-page survey was designed to “identify services
that support the planning and execution of shared
outcomes for business associations and Auckland Council,
and to lift the profile of the BID programme across the
region,” says the survey’s author Rose Cosgrove. READ MORE

Agreements please
If you haven’t already done so, please email us your
Programme Agreement – signed by your business
association chairperson – as soon as possible. Thanks to the
31 BIDs who have already used the easy-to-follow template
which you can find on our website. The BID Policy requires
this to be done this year and covers a three-year term.
We understand that it can be difficult to find a time to meet
with your local board and that you may not have been able
to meet yet. If you have a date, please put that on the
Annual Accountability Agreement form and send it in. If
not, you’re welcome to send it in with the note that you are
scheduling it (before the end of June) and let us know when
it’s confirmed. Please check the policy for guidance or call
Steve Branca on 021 984 103 for assistance.

Local Board Plans under review
Business associations will once again be encouraged to take
part in how our city’s 21 Local Board Plans take shape. First
developed in 2014, these strategic three-year plans are being
reviewed during 2017 to ensure they reflect the priorities
and preferences of the community.

Visit Local Board Plans online

The plans will guide your local board(s)’ decisions on local
activities, projects and facilities. They also help shape the
council’s regional strategies and plans, including annual
budgets and long-term plans.
Like all key stakeholders, business associations will be
invited to engage with the development of the new local
board plans which are due for adoption this October.

Manurewa appoints new manager
The Manurewa Business Association (MBA) has appointed
Neil Punja, pictured, as the new Manurewa Town Centre
Manager.
Neil will continue as Southmall’s Centre Manager in a
decision designed to further invigorate Manurewa.
Announcing the appointment, MBA Chair Ken Penney said
“MBA and Southmall continue their successful partnership
by working together towards the shared vision of the
betterment of the Manurewa Town Centre. It is also
aligned to our town centre partners’ vision to revitalise the
town centre through active collaboration”.

Neil Punja

From the chairs
For a governance perspective on the BID programme, we are
interviewing several business association chairs during 2017.
We travelled to Devonport and Onehunga this month to
interview Dianne Hale and Peter Gibson to gain their
respective insights.
Dianne Hale
Devonport

Peter Gibson
Onehunga

Read about what they had to say online.

Security’s a priority in Onehunga
Surveys show that shoppers feel safe when visiting the
Onehunga town centre and that’s due in no small part to the
business association’s focus on security, including its own
CCTV system.
Amanda Kinzett

Town Manager Amanda Kinzett, pictured, says the
association lobbied hard to keep Onehunga’s own community
constable on the beat and the community policing centre
open. READ MORE

Ōtara: safest town centre in S Auckland
The Ōtara Town Centre is now the safest in South Auckland,
according to the local Counties-Manukau Police.
It’s a hard-won accolade for the Ōtara Business Association
whose current manager and former chairman, Rana Judge, is
keen to market the town centre with safety an important
selling point.
Rana Judge

“We’re approaching 2017 with confidence,” says Rana.
READ MORE

Little BID punching above its weight
Te Atatu Peninsula is a little BID with big ambitions and the
westie trait of punching above its weight. Manager Robynne
Pringle, pictured, is currently reviewing the business
association’s strategic plan which includes among its goals
being a ‘town centre that always looks its best’.

Robynne Pringle

“We’re currently fighting hard to get funding for a town
centre upgrade,” says Robynne who has five years’
experience in the role and a track record of working closely
with her committee and local board (Henderson-Massey) to
help bring prosperity to the peninsula.
READ MORE
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GETBA gets its members’ voice heard
As the largest industrial precinct in Auckland, East Tāmaki is a
manufacturing and distribution hub of 2000+ businesses –
including the burgeoning Highbrook Business Park where we
host monthly networking meetings for central and southern
BID programme managers.

Jane Tongatule

And it’s the Greater East Tāmaki Business Association, or
GETBA for short, which has been supporting and advocating
for East Tāmaki businesses since 1994.
READ MORE

Survey templates put to good use
New St Heliers BID Programme Manager Amanda Stevenson,
pictured, used our BID survey templates as a starting point in
her robust, research-based approach to creating a new
strategic plan for the seaside village.
Amanda, who only started her part-time role last December,
used the relatively quiet month of January and her own
marketing background to conduct and analyse the research
herself and at a fraction of the market cost.
Amanda will report the results to her business association
board and members plus the Orakei Local Board in coming
weeks.
Amanda Stevenson

 As a case study in the use of the survey templates, we will
publish on our BID website a report on how the members’
feedback translates into strategies and actions.

DITTO. . . online membership survey

Megan Darrow

Ellerslie Business Association also launched a membership
survey through its online channel, Ellerslie e-news. The easy,
10-minute survey seeks to find out the needs and challenges
facing Ellerslie businesses, and how the business association
can best serve its members.

Watching out for the CBD
Heart of the City is watching out for CBD businesses with a
range of initiatives designed to keep the central city a safe
place to visit and trade.
The CityWatch programme seeks to improve the
community's perception & experience of safety in the city
centre, particularly in relation to breaches of the Public
Safety and Nuisance Bylaw (which is under review).
A seven-days-a-week, four-guard security team helps turn
those perceptions into reality.
READ MORE about CityWatch, StoreWatch & BarWatch.

ESTABLISHMENT UPDATE:

Henderson-Lincoln – Central Park
The proposal to establish a BID in this key west Auckland
commercial area took a step closer last month (February)
when both the Henderson-Lincoln and Central Park
business associations signed a MOU to support the
creation of a joint BID programme.
This would include the Henderson metro centre, Valley Rd,
Lincoln Rd and Central Park Drive business area which will
include approx. 1200 businesses and 1000 property
owners.
Watch the promotional video

The proposal to establish the BID programme goes to a
ballot on March 6th and, if successful, would officially start
on July 1st. Go online or email Claire Siddens for more
information.

EXPANSION UPDATE

Good luck with your ballots folks!
Here’s wishing Wiri and Uptown all the best for their ballots
this month. If successful, these progressive BIDs will follow in
the successful footsteps of Business Manukau, another BID
which is due to take its expanded shape in July.

NBA chief goes to the hoop
Newmarket Business Association Chief Executive Mark
Knoff-Thomas was interviewed by Business to Business
in February.
Mark Knoff-Thomas

You can read what Mark had to say here.

Wi-Fi options being assessed
Auckland Council is assessing options for providing free
Wi-Fi in public spaces, including town centres, following
the expiry of our five-year contract with Tomizone last
November.
We continue to offer free 1GB of Wi-Fi to visitors of all 55
of Auckland’s libraries, as well as the Auckland Art Gallery
and selected community, leisure and event venues. For
more details of where to find free Wi-Fi click here.

DID YOU KNOW:
Orewa set up its own Wi-Fi network in 2013 with
nine receivers providing unlimited high speed
fibre Wi-Fi throughout the seaside town centre.

And read about Auckland Transport’s Wi-Fi offerings
here.

TLC on track
The Town and Local Centres Clean-up initiative, or TLC for
short, is well on track with 16 makeovers completed last year
and another 16 before the end of June. READ MORE.
Francis Maiava, Senior Advisor in the council’s Community
Empowerment Unit, replaced Stewart Andrews as TLC coordinator in November.
He says town centres due to get the TLC treatment in March
include business improvement districts, Glen Innes,
Onehunga and Mangere Village.

Papatoetoe’s Hunters Corner
gets the TLC treatment.



For more information, email Francis or call 021 723 310.

Well done Carole!

From Facebook

Carole McMinn

Be youthful and resilient
Rose will email the network shortly inviting expressions of
interest to participate in two key initiatives: ‘youthfulness’
and ‘disaster resilience’.
Says Rose, “Youthfulness is a platform to help employers find
entry-level employees, while keeping it “local”. Learn how
‘Youthfulness’ can save your members time and money in
finding the perfect staff.

Contact Rose on 021 813 836 for more details.

“How resilient are we? It’s important that SMEs are
considered in shaping the National Disaster Resilience
Strategy. Make your voices heard to ensure businesses as
well as residents have equal consideration,” she says.

What’s up in the UK?

National BIDs Conference, Cambridge, October 19th

The British BID apex body sets out its plans for 2017 on its
website. Of possible interest this year to Auckland business
associations operating BID programmes is an update on the
Brits’ nationwide BID survey as well as ballot research. This
study will look at turnout trends, regional variations, and
engagement in ballots by sector, ballot processes, voter
feedback and even challenges to declarations.

Well worth a look
Canada’s Halifax Development Organization has an
interesting website that’s well worth a look, says ATEED’s
Local Economic Growth Manager, Paul Robinson.
Check out it out here.





About a place – quick stats – local information
Knowledge Auckland – useful statistics
ATEED – helping businesses to grow
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Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25, 135 Albert St, Auckland. If you no longer wish to
receive this email, please contact us at bids@aucklandcouncil.govt.nz

