BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

We wish you a happy and prosperous New Year; 2018 promises to be
another busy year for the BID programmes in our fast-growing city.
In this, the first edition of BID Update for the year, we look back to
review the feedback you gave us in our BID survey. Thanks again for
sharing your views and suggestions which we will use to programme
the network meeting calendar and tailor our support to you.
We look ahead to our first get-together later this month when we host
a special stakeholder event to present our 10-year Budget (long-term
plan) proposals – and tell you how and when you can have your say.
We find out about Auckland’s Little India, also a battling Birkenhead,
an ambitious Waiuku, a new/retro Devonport and much more.
Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news
and scroll down to BID Update newsletters to read previous editions.
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What you told us

Thirty-three of the 48 business associations
operating BID programmes responded to our
online survey. Thanks to everyone who took
part.
Your feedback has helped us to better
understand your needs.
We’re sharing the results and what this means
for how we will tailor our support to BID
programme managers this year.
READ MORE

BREAKING NEWS: Claire’s done it again. . .

Our fantastic but rather fragile colleague Claire
Siddens has broken her leg...again.
Yes, our BID Growth Specialist has had a tumble,
fracturing her left femur and landing herself back in
Auckland Hospital where she is currently negotiating
the terms of her release post treatment.
Claire is already back online so email or give her a call
and she’ll come back to you when she’s free. In the
meantime, please email the team at
bids@aucklandcouncil.govt.nz and we will respond.

The 10-year Budget – a special presentation

This year we’re making some big decisions about
Auckland’s future, and we need your help to get them
right.
With that in mind, we look forward to seeing you at
our first BID networking meeting for 2018 – a special
stakeholder event on the 10-year Budget 2018-2028
(the long-term plan) and the Auckland Plan.
Formal consultation will run between

Starting at 10am, the venue will be Auckland House,
135 Albert Street (Room 10, Level 14). Council staff
will present information and answer your questions.

February 28 – March 28.

READ MORE

Coming up in 2018

Your feedback to our BID survey has been
valuable for many reasons.
From placemaking to social media and board
governance to local board relationships, the topics
important to you will be central to our 2018 series
of networking-professional development events.
We’ve prepared a draft calendar which we’ll
discuss in March.
;

Welcome to the Year of the Dog

Chinese New Year, also known as the "Spring
Festival" in modern Mainland China, is China's most
important traditional festival.
It is celebrated at the turn of the traditional lunisolar
Chinese calendar, which consists of both Gregorian
and lunar-solar calendar systems. Chinese New Year
can begin anytime between late January and midFebruary.

You’re invited to Northcote Chinese &
Korean New Year’s Festival - Feb 10th.

In 2018 – the ‘Year of the Dog’ - it officially starts on
Friday, February 16th and many town centres are
celebrating.

AAA – aligning local board and BID plans
One of the tasks on the Annual Accountability
Agreement two-page checklist is the (at least
annual) conversation(s) BID-operating business
associations have with local boards. They help align
plans to achieve local success.
•
The Explore North Shore campaign
is a partnership between ATEED,
Devonport-Takapuna Local Board
& three BIDs.

Annual Accountability Agreement template.

For example, the Devonport-Takapuna Local Board
hosted Milford’s Murray Hill, Devonport’s Toni van
Tonder and Takapuna Beach’s Terence Harpur at
its community forum in early December. The three
BID managers not only reported their 2016-17
successes and 2017-18 plans, they also premiered
a joint shore-side tourism initiative (see left).

Birkenhead battles back

The ‘village with a view’, Birkenhead has been in the
news for all the wrong reasons recently, as car parks
– quite literally – slipped away.
Despite the landslides, the resilient business
association has worked hard to ensure the town
centre remains open for business.
The ‘Keep Out’ signs near the slip
did not apply to the ‘open for
business’ town centre.

The Kaipātiki Local Board helped out by contributing
$15,000 to help the BID ramp up promotional activity
in the lead up to the busy festive season.
READ MORE

View from the Chair
Deborah Andrew, Waiuku

Waiuku Business and Development Association
Chair Deborah Andrew, pictured, says the
organisation’s strategic plan continues to guide the
vintage township with an ambitious outlook.
The local realtor has served on the business
association’s board since 2010, a year before it
became a BID. She took over as Chair in 2015.
Deborah Andrew

She credits the BID programme for helping
establish a strategic focus with business disciplines.
READ MORE

Blasting from the past

The past and the future are finely balanced in
Waiuku, “the heritage town of Franklin and gateway
to Karioitahi Beach”, located 40km southwest of
Auckland’s CBD.

Sharlene Druyven

While the business association trades on its history,
the word “development” features in both its name
(Waiuku Business & Development Association)
and its vision.
Town Centre Manager Sharlene Druyven, pictured,
acknowledges the contrasting imperatives. READ MORE

New, retro, public-facing brand

Another business improvement district to embrace
its rich history is Devonport, as reflected in its new,
retro, public-facing brand, see left.
Heritage is one of the cornerstones of the
Devonport place brand, and it was important to root
the design in the traditions of the village.
We asked Devonport Business Association
Manager, Toni van Tonder, to tell us how the
modern twist on the historic themes were reflected
in the brief to its graphic designer.
READ MORE

Social media insights – Heart of the City

The city’s largest business improvement district – the
CBD’s Heart of the City - is using social media as
integral components of its marketing and member
engagement strategies.
Heart of the City’s Head of Marketing Kate Cleaver
says the organisation’s websites – heartofthecity.co.nz
(for destination marketing) and hotcity.co.nz (for
business members) – are a rich source of information
and central to growing an engaged digital following.
We caught up with Kate to learn more.
READ MORE

Growing the night economy

Heart of the City is looking at how Auckland can
learn from overseas and build our after dark
economy.
A sponsor of Spinoff, the CBD’s business association
asked reporter Simon Wilson to “look at how we
could create a more vibrant night-time experience
and stronger night-time economy for Auckland”.
TEN WAYS TO MAKE AUCKLAND A GLORIOUS CITY OF
THE NIGHT

Video storytelling hits the mark

Newmarket Business Association is using video to
reach its diverse range of stakeholders to help keep
people in the loop with what is happening in the
prosperous precinct.
Chief Executive Mark Knoff-Thomas, left, presents
the overview of current and upcoming developments
in this, the first video in a series of four.
As Mark says, “watch this space!”
Mark Knoff-Thomas

Safety first for southern BID

“If a town centre doesn’t stay on top of crime, it’s not
going to thrive for long.”
So speaks the long-time BID programme manager,
Hunters Corner Town Centre Manager, Donna Lee,
pictured.
Donna Lee

Vigilant security and a popular ambassador
programme contribute significantly to the safety of
shoppers and retailers alike in the south Auckland
retail strip.
READ MORE

Could Hunters Corner become our ‘Little India’?

Papatoetoe’s Hunters Corner could become
Auckland’s Little India if locals back the idea.
Funded by the Ōtara-Papatoetoe Local Board, the
business association has commissioned a street
survey of business owners, employees and shoppers
to canvas the concept.
Donna Lee says the proposal is to develop the Great
South Road-based retail strip into an authentic Indian
precinct.
READ MORE

Member engagement’s on the Up

Uptown welcomed Helen Shrewsbury, pictured, to
the role of Business Engagement and Events Coordinator last September.

Helen Shrewsbury

Helen puts together the inner-city BID’s popular
programme of breakfast, after 5 and other events as
well as helping colleagues Gary Holmes, Hannah
Stoddart and Gill Plume to increase participation and
awareness among its increasing diverse
membership.
We caught up with Helen to find out more.

Brightening up Browns Bay

Over a hundred hours of labour have been
volunteered to add bright splashes of colour along the
beautiful Browns Bay beachfront.
“We call them colours that pop!” says BID programme
manager Murray Hill, who mucked in, along with his
chairman, Mehran Zareian, local Rotarians, RSA
members and a cast of volunteers.

Brightly coloured street furniture
helps draw shoppers to the
beachside town centre.

The colourful display has not only drawn the attention
of shoppers and beach-goers, Facebook posts have
been viewed by thousands more.
READ MORE

Rosebank introduces timely new service

With changes to employment law just around the
corner, the Rosebank Business Association has
added a timely new service for members.
The RBA HR Advice Line initiative offers free phone
support, coaching, and advice on people management
and employment relations.
READ MORE

BIDS IN BRIEF

Xmas popped in Hamburg

•

Germans opt for “atmospheric” Xmas shop. . . more

•

Bloomsbury Squared BID tests parks focus. . . more

•

Saskatoon BIDs seeks Police help on graffiti…more

•

Throggs Neck to Gun Hill, the Bronx lights up…more

•

San Diego’s nightlife stagnates. . . more

•

BIDs offer liquor licensing options in UK. . . more

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme
Team, Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

