BID Update newsletter
For local boards and business associations operating Business Improvement
District (BID) programmes in Auckland’s town centres and commercial precincts.

Local boards have the primary relationship with business associations
operating BID programmes as this edition of BID Update explores.
We meet two Shore-based business association bosses, the
experienced Janine Brinsdon of Business North Harbour, and
newcomer Terence Harpur from Takapuna Beach. The history of
collaboration between BIDs north of the bridge looks set to continue,
as our interviews reveal.
We find out how the bohemian K’ Road is embracing social media,
and explain the difference between a business association member
and a BID affiliate.
Don’t forget that you can visit https://bid.aucklandcouncil.govt.nz/news
and scroll down to BID Update newsletters to read previous editions.
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Happy holidays folks!
It’s that time of the year when we can look back on
another successful year in the world of ‘BIDs’.
We’ve farewelled a fair few town centre and precinct
managers during 2017 and welcomed several
newcomers to our BID family.
From our own families to yours, we wish you a very
Merry Christmas and a happy and prosperous 2018.
The BID programme team will be away
from the office from Dec 22nd – Jan 8th.

Conference delegates report back

Many thanks to Tracy Shackleton (Papakura,
pictured centre left), Kendyl Sullivan
(Pukekohe), Dave Fearon (Māngere) &
Sharlene Druyven (Waiuku) for reporting back
on their recent attendance at Australia
Mainstreet’s ICTC Conference in Melbourne.
Their entertaining and informative presentation
was much appreciated by fellow BID managers.
We’ll publish articles next year on their key
learnings from the two-day, 24-speaker
conference.

Refreshing our website

We’re refreshing our BID website, taking on
board the comments and suggestions we got
from BID managers at our October networking
meeting at Highbrook.
Thanks to you guys, we received first-hand the
feedback we needed to test the website’s
effectiveness.
Jared Gullet, our UX (user experience)
Designer from our Digital Services team, is
working with Paul to implement a series of
improvements in the new year.

Donna wins concert tickets
On the topic of feedback, thanks to those BID
programme managers who completed the
recent BID survey.
The results will help us to better understand
and support you and to identify initiatives that
encourage collaboration between business
associations and the council family.

Papatoetoe’s Donna Lee won tickets to SIA’s
concert simply by completing our survey.

We will share with you the survey findings in a
future newsletter and discuss these with you at
a networking meeting in the new year.

Looking ahead to February & 2018

The survey results will also guide our selection of
topics and presenters at next year’s networking
meetings. Watch our website for dates and topics.
In 2018, all monthly sessions will be held at our
council HQ, 135 Albert St. Claire’s 2nd November
email explains the reasons for opting for the one
central venue for next year’s 10 sessions.
•

We begin the year on February 28th with a
special BID stakeholder event on the
(Auckland Council) 10-year Budget 20182028 (long-term plan).

135 Albert St: 2018 meeting venue

Hui in Hamilton next March

The next annual gathering of town centre managers
will be held on March 8-9 in the mighty Waikato.
The BID-operating Hamilton Central Business
Association will host the two-day hui at the Ferrybank
in Grantham Street, Hamilton.

Vanessa’s keen to hear from you if you’ve
any suggestions for speakers &/or topics.
P 07 838 3905 | M 0224 140 780

The HCBA’s effervescent GM Vanessa Williams is
organising the event which starts at midday (until
5pm) on Thursday the 8th and continues at 9am-1pm
the following day.

vanessa.williams@hamiltoncentral.co.nz

Are your ‘members’ registered?
Following on from our item on the rights of BID
affiliates last month, we’d like to make a further
point that’s important to understand.
All business ratepayers and businesses/occupiers
within the BID boundary and who pay the BID
targeted rate either directly or indirectly are
automatically ‘affiliates’.

≠
Affiliate

Member

Only registered members can have a
say in how a business association
operates its BID programme.

However, they are not members of the BIDoperating business association until they have
completed the association’s membership
registration form. It’s in everyone’s interests for all
affiliates to sign up as members. READ MORE

AGM minutes, AAAs, Board Charter

Hōtaka ā-Rohe Whakapiki Pakihi

We have templates online:
•

Annual Accountability Agreement

•

Board Charter

We really appreciate your sending us your AGM
documents – BID managers are well ahead of
the game this year. New and part-time
managers, like their more experienced full-time
counterparts, are helping us keep our recordkeeping up-to-date.
At this rate we’ll be able to report full compliance
to local boards so a big ‘thank you’ folks!
•

Please keep sending us your documents,
including your AGM draft minutes, board
charters and AAAs, when completed.

The role of a local board rep
In summary
•
•
•
•

Represent the interests of the local
board, provide information about council
activities
Keep local board current on BID
programme activities
Early detection for problems that may be
developing
Is NOT the go-to person to resolve
problems with council services.

One of the most important contributors to the
success of any BID programme is the role played
by the local board member appointed to liaise
with the BID-operating business association.
The local board rep ensures there is a direct link
between Auckland Council and the operation of
the BID programme.
READ MORE

Presentation: BIDs & Boards

Debbie ‘cops’ Police honour

In this video posted on YouTube, Glen Innes
Business Association’s Debbie Naylor receives
an official Police honour recognising
her crime prevention work with the busy
business improvement district.
In his Facebook post, the south-eastern BID’s
manager, Gary Holmes, pays tribute to Debbie.
“Super proud of my friend and colleague from Glen
Innes Village Debbie Naylor for receiving this
award from Police Commissioner Mike Bush for the
excellent work she does with Police with our CCTV
camera network and the associated results in
making our town centre a much safer place. Way to
go Debbie - you are a star!”

Alfresco dining areas
Restaurants, cafés and bars with a licence to
use the street pavement for their outdoor
dining, will need to have those spaces
smokefree when their outdoor dining licences
get renewed.

We’ve published frequently asked
questions about Auckland Council’s
Smokefree Policy. READ MORE

Most existing outdoor dining licences will be
renewed between June and August 2018 when
a smokefree requirement will be included in the
new licence. For new licences, a smokefree
requirement will be included in the licence
terms and conditions from January 2018.

Fan zone frenzy in Ōtāhuhu

A great community initiative by the team at
Ōtāhuhu Business Association made the news
several times over during November.
During the recent Rugby League World Cup,
Richette Rodger and colleagues worked with
the Māngere-Ōtāhuhu Local Board, Police and
Pasifika community leaders to create a fun ‘fan
zone’ in the main street of Ōtāhuhu.
Tonga + Ōtāhuhu: Didn’t they do well?

Together, they created a space where
everybody could come, celebrate their teams’
performances and have a great time safely with
their families.

K’ Road – social media

It’s fitting that the country’s “most bohemian
(business improvement) district” has embraced
the online world of Facebook & Instagram.
In the second in our series, we look at how K’
Road is using social media to promote the
iconic strip and what the local businesses
have to offer.

Celebrating New Zealand's most
bohemian district #kroadnz

We speak with William Maddison whose
contribution has helped K’ Road boost its retail
spending statistics by a whopping 13.4% in
the past financial year.
READ MORE

Midnight madness sparks Xmas season
Kudos to Wendy Dunn for the successful
Midnight Madness promotion which marked the
start of Christmas celebrations at Howick
Village.
There were two stages with ongoing entertainment,
stores open as late as 11.30pm while bars were
open later. Foodies relocated stalls to the busiest
area, entertained by more than 15 buskers and
bands on the street. There were several food trucks
and the Howick Village Fashion Show, showcasing
fashion outlets and a local fashion collection.
The Howick Local Board held its annual
Stockade Hill Christmas Tree Lighting to
coincide with Midnight Madness.

All businesses were showcased at their best, and
have reported successful “madness’ trading
through the night until closing time, Wendy reports.

Growing gains for North Harbour
Growth remains a constant for the business
association which represents more than 4500
business and property owners in the city’s
emerging north.
Established in 2008, the Business North Harbour
BID programme has already expanded twice
(2013 and 2016) within its first decade.
Janine Brinsdon

General Manager Janine Brinsdon, pictured,
reports ‘organic growth’ over the past year –
another busy one for the BID.
READ MORE

New Takapuna Beach boss starts work
The transition from Terry to Terence in Takapuna
has been a smooth affair with the former, Terry
Holt, handing over to new Takapuna Beach
CEO, Terence Harpur, pictured.

Terence Harpur

Like Terry before him, Terence had been a
member of the TBBA board before his
appointment and shares a collaborative, ‘can do”
approach to getting results.
“My vision for Takapuna is to achieve recognition
as Auckland’s premier metropolitan centre,” says
Terence.
READ MORE

Cycle tracks to link town centres

Plans for the New Lynn to Avondale Shared Path
are now complete.
This major cycleway will link the New Lynn train
station, Avondale train station, Waterview
Shared Path, and the North-Western Cycleway
and city centre networks.
It will also connect to Te Whau Pathway,
eventually providing a cycling link from Te Atatū
to Green Bay. This provides a walking and
cycling route between the town centres, largely
following the railway corridor.
SOURCE: OURAUCKLAND

The risk management continuum

© Westlake Governance Limited

This graphic serves to illustrate the different but complementary roles of the governing board
and operating management in all aspects of risk management.
From identification to prioritisation, reporting and monitoring, managing risk is an essential
part of business – and business improvement district programmes.
Risk registers are recommended as best practice.

Meditation on Northcote

Recorded at the Northcote Town Centre last month,
violinist Xiufeng Xu produced a fine rendition of
Massenet’s Méditation from the opera Thaïs.
If the culturally rich shopping area can continue to offer
such quality entertainment, it will surely draw
customers from across the Shore and wider region.
For more about this rejuvenated BID programme, visit
its website.

International Cultural Festival

Expressions of interest are now open for
the 2018 Auckland International Cultural
Festival. On Sunday 8 April 2018, the
festival will be back for its 19th year,
bringing the sights, smells, tastes and
sounds from around the world to Mt
Roskill War Memorial Park.
Any groups or people providing
performances, costumes, arts and crafts
to workshops and food stalls are invited to
apply to be part of this popular festival.
Expressions of interest for performers/community/cultural groups close at 5pm, Sun 4
Feb 2018 and stall applications close at 5pm, Sun 7 Jan 2018. Go to
www.facebook.com/Culturalfestival for information on how to submit your application.
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Merry Christmas

Meri Kirihimete

La Maunia Le Kilisimasi Ma Le Tausaga Fou

Joyeux Noël

Geseënde Kersfees

Feliz Navidad

Nollaig Shona Dhuit

圣诞快乐

聖誕快樂

메리 크리스마스

Kilisimasi fiefia mo ha ta'u fo'ou monū'ia
Zalig Kerstfeest
חג מולד שמח

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme
Team, Governance Division, Level 25,135 Albert St, Auckland.
If you no longer wish to receive this email, please contact us at
bids@aucklandcouncil.govt.nz

शुभ क्रिसमस

Maligayang Pasko

