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DID YOU KNOW. . .
•

Uptown’s bid for expansion has been successful – 64% of the
returned votes were up for it, voting for the proposal.

•

39% of Auckland’s businesses are located within a business
improvement district.

APRIL
Network meetings
Mon, 10th – CENTRAL-SOUTH
Highbrook

Tues, 11th – NORTH-WEST
Constellation Drive

Diversity, engagement insights
Founder of Socialize and About Us, Steve Adams will
present on the topic of “The Moving Platform of Effective
Engagement in the 21st Century”. He will provide an
overview of the tools available for improved engagement
with customers, members and stakeholders.
Rose Cosgrove will also present an overview of the changes
that are impacting on centres across Auckland. Rose will be
looking particularly at age and cultural changes that will
impact your businesses.
We look forward to seeing you there.

BIDs speak up on council’s budget
From left; Mark-Knoff-Thomas (Newmarket), Jane Tongatule
(GETBA), Viv Beck (Heart of the City) & Cheryl Adamson
(Parnell) presented a collective submission on the Auckland
Council Annual Budget 2017-18 on behalf of business
associations operating BID programmes in March.
MAKING HISTORY: This was the first time BID
programme managers presented a collective
submission to councillors on the city’s annual
budget at the regional, invitation-only
‘Have Your Say’ event at the Town Hall.

Unfortunately, our group’s presentation was delayed and
Pukekohe’s Kendyl Sullivan had to leave for another
appointment.
Contact Jane for submission details.
•

Read more about the Annual Budget here.

Budget now for Marketview
Talking about budgeting, don’t forget that you need to set
aside money (or fundraise) to buy any Marketview retail
spending reports after July as these will no longer be freely
available to you.
Business associations are advised to review Marketview’s
reporting options and contact the company directly if they
wish to pursue the packages available. READ MORE.
Michael Stechman (standing) & Caroline
Beattie from Marketview presented to
the March network meetings.

Speak up on bylaws in May
Our council bylaws team is coming to our May network
meetings to update you on a couple of bylaws – one’s under
review while the other’s being drafted.
Firstly, we’re reviewing the Public Safety and Nuisance Bylaw
(2013) which covers a wide range of issues arising in public
places. These include nuisance behaviours associated with
begging and car window washing; damage and obstruction;
and controls for parks and beaches. The review will focus on
the effectiveness of the current bylaw, and other ways to deal
with public safety and nuisance issues.
Secondly, we’re investigating a draft smokefree bylaw to
complement our city’s smokefree policy – and considering
whether to make more areas smokefree. The next stage will
affect town (urban) centres as well as shared spaces, plazas
and civic squares, areas around sport clubs on council land,
outdoor dining areas and public beaches.
Come along to find out more and share your views.

More Easter trading from 2018?
We’re asking Aucklanders what they think about expanding
shop trading to Easter Sunday from next year (2018) – and
business associations are being urged to speak up on the
issue.
Mayor Phil Goff said Easter Sunday trading is an important
matter that people are passionate about and it was the council’s
unanimous decision to consult Aucklanders on whether to keep
the status quo or establish a policy allowing trading.
We want to strike the right balance between opportunities for
additional money to businesses and workers, and opportunities
for people to spend time on other leisure activities.
Community engagement will start this month with findings
reported back to the governing body in August. READ MORE

TEAM UPDATE

What’s Claire up to now?
As our BID Growth Specialist, it’s Claire Siddens’ role to help
local boards and business associations to create new BID
programmes – and provide critical support for two years after
establishment. She also advises on how to expand or
amalgamate existing BID programmes.

Claire Siddens

We catch up with Claire to get an update on what she’s
currently working on. READ MORE

From the chairs
For a governance perspective on the BID programme we are
interviewing several business association chairs during 2017.
We travelled to Mangere Town Centre this month to interview
its vastly experienced chairman and gain his unique insights.

Vinod Kumar
Mangere Town Centre

Clothing retailer Vinod Kumar, pictured, has been part of the
rich fabric that is the Mangere Town Centre for a quarter of a
century, serving on the board for 20 of those years - 13 of which
as chairman in two spells. READ MORE

Upskilling local board reps
We’re planning to hold a workshop shortly for those local
board members who have been appointed by their political
colleagues to represent them on the executive committee
(board) of their local, BID-operating business associations.
This triennial event will be useful for both newcomers to local
boards and old hands alike. Members of our BID programme
team will be joined by Local Board Services’ officers and
ATEED’s local economic development advisors at the
workshop, the purpose of which is to clearly set out the
respective roles and responsibilities associated with the BID
programme.
The art of delegation, Waitemata-style.

For more, contact Claire and see Partner roles.

Growing gains for Upper Harbour
The Upper Harbour Local Board area is one of the faster
growing parts of Auckland and home to one of the city’s larger
business improvement districts, Business North Harbour.
Local Board Chair Lisa Whyte, pictured, was recently
appointed by her fellow board members as their primary point
of contact with the business association’s executive board.

Lisa Whyte

“As the local board, ours is very much a watching brief. We’ve
got a lot of confidence and local pride in what the BID
programme achieves consistently over several years,” says
Lisa. READ MORE

Cautionary tales from the north

FYI

The popular FYI magazine produced by this growing BID
featured as its March cover story, Bouncing Back – a cautionary
tale of the importance of business continuity planning.
We also recommend you read Not if, but when which focuses on
data protection and recovery strategies.
We encourage BID programme managers to share information,
links to websites and subscriptions to publications for good ideas
can go a long way.

Southern BID’s rainbow cultures
Dave Fearon, pictured, became Mangere Town Centre
Manager in July 2008 when the business association worked
with the former Manukau City Council to establish its BID
programme.
Today, Dave leads a team of four ambassadors, three
security staff, two cleaners and an office manager.
He has recently completed the strategic plan for the 80-store,
community-centred town centre that has long celebrated its
‘rainbow of cultures’.
Dave Fearon

READ MORE

Turning Spotlight on crime
Business Manukau’s GM Kerry Burridge sent us the following
note about a crime-fighting initiative by a firm called Auror.
“This online crime reporting system was developed
alongside the Police, and is the only system in NZ which
links directly into the police crime reporting system. It is
available free to BIDs and their members. It saves an
enormous amount of time as you can report crimes or
suspects online, without going into the police
station. You can also view suspects online to help
identify trouble makers before they enter your
premises.”
If this is something you would like to hear more about, email us at
bids@aucklandcouncil.govt.nz and we could look at
facilitating a workshop session for interested parties.

TLC a triumph in Papakura
More than 200 volunteers, pictured, pitched in to give the TLC
treatment to 13 areas within the Papakura Town Centre
recently in a mammoth community effort.
The Town and Local Centres Clean-up initiative, or TLC for
short, is proving to be a great rallying point for communities
coming together.
Papakura Town Centre Manager Tracy Shackleton says the
massive makeover took four hours. READ MORE

Back online and on course. . .
The renaissance of Northcote Town Centre continues with the
return of its website, www.northcote.co.nz
After its AGM in late April, there will be a new executive
committee in place which can then appoint a town centre
manager to run the re-established BID programme from July.
Northcote moves ahead

And read about Panuku’s plans for Northcote which has
special ‘town centre’ status under our Unitary Plan.

Conflicts of interest

Board Charter
See the template of board charter (DOC 31KB).

Please remember that business associations must address
conflicts of interest before they become a concern. As we
know, conflicts of interest can involve the business
association or local board members.
Under the BID Policy, business associations need to adopt
a board (executive committee) charter which must include
the process for managing conflicts.
For more information, see Conflicts of interest and resolutions
in the Policy Operating Standards (PDF 920KB).

Keep ‘em coming folks!
Thanks to the 10 business associations, see left, which
returned their signed Annual Accountability Agreements on
deadline. You can find the easy-to-follow template on our
website – go to https://bid.aucklandcouncil.govt.nz/usefuldocuments and you’ll find it under Templates.
As we said in last month’s newsletter, we appreciate that it’s
often hard to pin down your local board to arrange a date to
meet. Please let Steve Branca know where you’re at so he can
keep track.
It’s an even better story regarding Programme Agreements
with 41 of 48 returned. It’s important that these are with us as
they’re a key BID Policy requirement and a condition of the
council agreeing to strike the BID targeted rate.

Inspired leaders shaping cities
In his role as an ex-officio International Director of the
International Downtown Association, BID programme
specialist Gary Holmes will attend two meetings this year.

Gary Holmes

The Campaignz founder will go to the World Towns
Leadership Summit in Malmo, Sweden in June and the 2017
IDA Conference in Winnipeg, Canada in September.
The IDA connects diverse practitioners from North America to
the South Pacific who transform cities into healthy and vibrant
urban places.
We will catch up with Gary upon his returns to Auckland
where he oversees the running of BID programmes at
Blockhouse Bay, Dominion Rd, Glen Innes, North West
Country, Northcote and Uptown.
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Big Apple’s 73 BIDs at its core
“Each and every day, business
improvement districts are delivering
important services that are helping build
safer, cleaner and more vibrant
neighborhoods across (New York) . . .
BIDs are invested in their communities,
and their local leadership helps small
business corridors grow and succeed.”

New York City's network of 73 business improvement districts
– the biggest in America - has expanded its programmes and
services in recent years.
A New York Times report says the BIDs have increasingly
taken the lead in addressing neighbourhood quality-of-life
issues.
And a new city report details the districts' impact, including
trash collection, graffiti removal, interacting with visitors,
marketing and community events. READ MORE

ATEED’s growing businesses
Watch this video on Regional Business Partners Case
Studies to find out how Auckland Tourism, Events and
Economic Development (ATEED) can support local
businesses.
And read case studies of Auckland businesses across all
industries. You may recognise the entrepreneurs based in
your local business districts and commercial precincts.
Auckland is set to reap the benefits of around 28,000 World
Masters Games 2017 participants arriving in the region.
READ MORE

Climate change: are we ready?
We need the business sector to help government in identifying
options for how NZ can build resilience to the impacts of
climate change while growing the economy sustainably.
Projected impacts include increased frequency and intensity of
extreme events such as flooding, droughts and wildfires, and
increased sea-level rise.
Our own Civil Defence & Emergency Management team joins
the Sustainable Business Council in encouraging everyone to
complete this quick survey to tell the government how
businesses are planning for the impacts of climate change and
what they are doing (or not) to adapt. Read more

GIS – help is close at hand
If you need help with using our council GIS system, click here.
For more, please see Property Information.

Poppy Appeal coming soon
Our New Zealand Returned and Services Association (RSA)
will hold its 95th annual Poppy Appeal on Friday, April 21st to
raise funds to provide a range of support services for current
and former servicemen and women – and their
dependents. Did you know we have 41,000 Kiwi veterans
aged 18 - 103 years and many of them need support?

Friday, April 21st
Lest we forget.

RSA members and serving armed forces personnel will be
among this year’s Poppy Appeal collectors and they’re
coming soon to a town centre near you. Please do what you
can to help this worthy cause and wear your poppy with pride.

Send us your stories, photos and feedback!
This e-newsletter was sent from Auckland Council’s BID Programme Team,
Governance Division, Level 25, 135 Albert St, Auckland. If you no longer wish to
receive this email, please contact us at bids@aucklandcouncil.govt.nz

